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July 22, 2016

Chet Pinski

Human Rights Specialist

Legal Division — Liaison Unit

lllinois Department of Human Rights
James R. Thompson Center

100 West Randolph Street, Suite 10-100
Chicago, lllinois 60601

Dear Chet Pinski:
The lllinois Tollway presents our Fourth Quarter Report for Fiscal Year 2016.

If you should have any questions, please do not hesitate to contact me, Sharon E. Ferguson,
EEQ/AA Officer, at (630) 241-6800, extension 1010.

mcerely, g
Greg Bedalov %ﬁergus
Executive Director EEO/AA Officer
Enclosure

ILLINOIS TOLLWAY

2700 Ogden Avenue | Downers Grove, IL 60515 | p. 630.241.6800 | TTY 630.241.6988
www.illinoistollway.com
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Quarterly Report Format

This is the fourth in a series of four quarterly reports for the period of the fiscal year of July 1, 2015 to
June 30, 2016. This report covers the time period of April 1, 2016 through June 30, 2016. Each of the
quarterly reports follows the same format consisting of six sections. Each section is based upon forms
required by the Hlinois Department of Human Rights (IDHR).

The first section consists of the “Program and Numeric Goals” and objectives for each quarter. The
Affirmative Action Plan (Plan) written each year has a detailed section as to how the Tollway plans to
meet its program and numerical goals and objectives of achieving a workforce with no categories
underutilized. Each quarter those goals are reviewed to see whether or not the Tollway is on schedule to
meet the goals. This is shown on IDHR form 13Q.

The second section lists the “Quarterty Underutilization Summary” for each region of the state in which
Tollway employees are working. While IDHR breaks the state into eleven regions, the Tollway has
employees working in only two of the regions. The underutilization from the beginning of the Plan is
identified. The race and sex of each newly hired employee, promoted employee and the termination of
each employee is categorized into job groups as identified by IDHR (officials/managers, professional,
technical, office/clerical, skilled craft and service maintenance). The promoted and newly hired
employees are subtracted from the underutilization at the beginning of the quarter. This process
determines the current underutilization. This is shown on IDHR form 12Q.

The third section is the “Summary of Workforce Analysis” by Region. This details the present number of
employees in each job category by race and sex. This is displayed by each region separately and a
combined total of all the regions. This is shown on IDHR form 9.

The fourth section is a “Summary of Workforce Transactions” Report by EEO Category. This is a further
breakdown of the new hires, promotions, intra-agency transfers, suspensions, resignations, discharges and
lay-offs of each of the job groups by race and sex. This is shown on IDHR form 10.

The fifth section, *Disability Quarterty Report,” is a report on the status of employment of persons with
disabilities for the quarter. The underutilization of persons with disabilities is shown along with the total
number of hires for the quarter and the total number of hires of persons with disabilities. A breakdown of
the number of persons with disabilities, which are underrepresented, is displayed. The Tollway is at
parity for employing persons with disabilities. This is shown on DHR form 27Q.

The final section details the Employment Discrimination Complaints filed against the Tollway. The

Internal Complaints are listed on the first page and the External Complaints (those filed with an outside
Agency) are found on second page. This is IDHR form 15Q.

The Illinois Tollway, 2200 West Ogden Avenue, Downers Grove, Illinois 605153, submits this report.

Sharon Fergus
Interim EEQ /AA Officer
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Quarterly Report - Program Goals

Agency lllincis Tollway
Reporting Period: April 1, 2016 - June 30, 2016

List Program Goals & Objectives and if Met/Not Met

Continue to work with current partners in expanding outreach to enhance diversity.
Continue to analyze exit interview trends.

Complete Nursing Mom’s Privacy Room Orientation Packet.

Continue to increase outreach to trade schools and training programs to enhance diversity.

Special Problems in Attaining_; Program Goals
N/A

Proposed New Program Goals
Research and select providers for upcoming agency-wide sensitivity fraining.

Recruitment

We sent external job postings to nearly 600 individuals in community, professional, and
advocacy groups that work on behalf of women, African-Americans, Hispanics, and Asian-
Americans, community colleges and universities including Historically Black Colleges and
Universities and Hispanic Serving Institutions, as well as others in order to achieve a diverse
applicant pool.

We attended the following job fair/sessions this quarter:
CMS Diversity nrichment Program"Navigating the State job application process”
Work4lilinois/College lake County in partnership w/Lt. Governor Evelyn Sanquinetti "Navigating
Application Process for State Employees”
2016 National Latino Education Institute Career Fair
Harold Washington College Veterans Career Fair
Morton College - Annual Job Fair
State Representative Elgi Sims Youth Employment Fair
Congressman Robert Dold Job Fair
Heartland Human Care Services Hiring Event
Central States SER/IL Veterans Job Fair
Asian American Heritage Festival
Chicago Workforce Center & U.S. Department of Veterans Affairs Hiring & Rersource Fair
[llinois Tollway Veterans Career Expo
State Representative Emanuel Chris Welch Job Fair
State Representative Art Turner Job Fair
State Representative John Anthony & State Rep. Mark Batnick
IDES Veterans Employment Workshop - Mini Job Fair

DHR 13-Q (Rev 6-08)



Quarterly Underutilization Summary Form

Agency:

Reporting Apr1, 2016 -

Hinois Tollway Period:  Jun 30, 2016
Region:
Beginning underutilization for this quarter
Off/Admn Prof Tech Pro/fSv  Paraprof Adm/Sup Sk/Crft  Serv/Mic
Women P P P N/A N/A P 16 P
Black / African
Ao P P P NA | N/A P P P
Hispanic / Latino P P 3 N/A N/A 2 40 65
Asian P P 13 N/A N/A P 5 P
American Indian/ P = p N/A N/A P = =
Alaska Native
Native Hawaiian /
Other Pacific P P P N/A N/A = P P
Islander
Summary of hires and promotions for this quarter
Off/Admn Prof Tech Pro/Sv  Paraprof Adm/Sup Sk/Crit Serv/Mic
Promotions Total: WM, 1BM,
4romo IONS 101a 0 0 0 N/A NIA WE 1WM 0
New Hi
(jgrer;rness) Total:0 0 0 0 N/A N/A 0 g 0
New Hires {Non- 1WM, 7OM,
vgg) Total: 17 THM THE | 2HM1WF [ NJA N/A | 1BF, 20F 1O 0
Ending underutilization for this quarter
OfffAdmn Prof Tech Pro/Sv  Paraprof Adm/Sup SKk/Crit  ServiMic
Women P P P N/A N/A P 16 P
Black / African
American P P P N/A N/A P P P
Hispanic / Latino P P 1 N/A N/A 2 40 65
Asian P P 13 N/A N/A P 5 P
American Indian / p = = N/A N/A p = p
Alaska Native
MNative Hawaiian /
Other Pacific P P P N/A N/A P P P
Istander

DHR 12-Q (Rev. Feb. 2012)

OM=0ther Male

OF=0ther Female




Quarterly Underutilization Summary Form

Reporting  Apr 1, 2016 -

Agency: lliincis Tollway Perigd:  Jun 30, 2016
Region:
Beginning underutilization for this quarter

OfffAdmn Prof Tech Pro/Sv  Paraprof Adm/Sup Sk/Crit Serv/Mic
Women P P P N/A N/A P 1 P
Black / African
American P P P N/A N/A P P P
Hispanic / Latino P P p N/A N/A P P 4
Asian P P P N/A N/A P P P
American Indian /
Alaska Native P P P N/A N/A P P P
Mative Hawaitan /
Other Pacific P P P N/A N/A P P P
Islander

Summary of hires and promotions for this quarter

Off/Admn Prof Tech Pro/Sv  Paraprof Adm/Sup SK/Crft Serv/Mic
Promotions Total:
0 0 0 0 N/A N/A 0 0 0
New Hires
(Veterans) Total:0 0 0 0 N/A N/A ¢ 0 0
New Hires (MNon-
Vels) Total: 0 ¢ 0 0 N/A N/A 0 0 0

Ending underutilization for this quarter
OffiAdmn Prof Tech Pro/Sv  Paraprof Adm/Sup SKCrit Serv/Mtc

Women P P P N/A N/A P 1 P
Black / African

American P P P N/A N/A P P P
Hispanic / Latino P P P N/A N/A P P 4
Asian P P P N/A N/A P P P
American Indian /

Alaska Nafive P P P N/A N/A P P P
Native Hawaiian /

Other Pacific P P P N/A N/A P P P
Islander

DHR 12-Q (Rev. Feb. 2012)



Quarterly Underutilization Summary Form

Reporting Apr1, 2016 -

Agency: lllinois Tollway Period:  Jun 30, 2016
Region:
Beginning underutilization for this quarter

OfffAdmn Prof Tech Pro/Sv  Paraprof Adm/Sup Sk/ICrit  ServiMtc
Women P P P N/A N/A P P P
Black / African
Aorcan P P P NA | NA P P P
Hispanic / Latino P P P N/A N/A P P P
Asian P P P N/A | NIA P P P
American Indian / P = = N/A N/A P P P
Alaska Native
Native Hawaiian /
Other Pacific P P P N/A N/A P P P
Istander

Summary of hires and promotions for this quarter

Offf/Admn Prof Tech Pro/fSv  Paraprof Adm/Sup SkiCrit Serv/Mic

Promations Total: 0 0 0 N/A N/A ] ] 0
New Hires
(Velerans) Total: 0 0 0 N/A N/A 0 0 0
New Hires
(Non-Vets) Total: 0 0 0 N/A N/A 0 0 0

Ending underutilization for this quarter
OfffAdmn Prof Tech Pro/Sv  Paraprof Adm/Sup Sk/Crft  ServiMic

Women P P P N/A N/A P P P
Black / African

American P P P N/A N/A P p =
Hispanic / Latino P P P N/A N/A p p p
Asian P P P N/A N/A P P P
American Indian /

Alaska Native P P P N/A N/A P P P
Native Hawaiian /

Other Pacific P P P N/A N/A = p p
Islander

DHR 12-Q (Rev. Feb, 2012)



Workforce Analysis by Region

Agengcy; llinois Tollway

Reporting Period.

- April 1, 2016-June 30, 2016

Region: 1
MALES FEMALES PERCENTAGES
Grand Al KH Aly HH
EEO Category Tolal JTotal W BAA HAL_ A AH oOPi OTH © |Toltal W BAA HL A ad of OTH D M F w BiAA HL A AAN  HHGPI _OTH D
Officials /
Administrators 20 1Bl 2 7 s | s 65.00% | 35.00%} s000% | 10.00% | 10.00% | 0.00% § 0.00% | 0.00% | 0.00% | 0.00%
Professtonas | 103 | 6a | 47| 3 | 3 | 8 3l 1|l sl 1] 1 Yeztan barsen| roar | 874% | 680% | s71% | 00w | coow | seen | 1oem
Techniclans
219 122 o1 | 191 7| 3 2| 1wfor)eal16] 7] 2 3 | 12 | 5571% |44.20% ] 73.08% §1598% | 6.30% | 2.28% | 0.00% | 0.00% | 2.28% | 13.24%
Pretective
Sarvice [+ o [} o.00% | 0.00% | 000% | 0.00% | 0.00% | oo | 6.00% § 000w § ooow | 0.00%
Para-
professionals o 0 o 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | n.oow | v.oou | 0.00%
Administmtive
Suppart 519 226 | 139 ] 43 | 21 | 19 4 334 J2ea 937 108] 24 | 5 19| 48 ] 43.55% Js6.45% | S3.18% |20.00%| 8.87% | 4.62% | 0.00% | 0.00% | ¢.43% | 1541%
Shifed Crat | su5 ase 24| 2z | 29| 2 | 1 11]losl 2]+ | 99.44% | 0.56% | 86.06% | 7.67% | 8.15% | 0.56% | 0.28% | ooos | a0sw | revss
Servica /
Maintenance 73 s7 | 50| ais 3 14 ) 6l s 1 | 91.78% | 822% | 76.71% [12.35% 1 6.85% | 4.11% [ 0.00% | 0.00% | 0.00% | 20.55%
TOTAL 1200 Ja458 621102 | 67 | 35 [ + | © [ 20| 94 J444f245 | 132 35 | 9 0] 0|23} 80 §&550% |34.42%0F 67.13% | 18.14% | 7.91% | 3.41% ] 0.08% | 0.00% | 3.33% | 11.94%
Grand Tatal Empleyees for Region 1: Males: 845 Females: 444 Totai Minoritias: 424 OTH: 43
65.50% 34.42% 32.75% 3.3%
Whita:  BS6 Black/Afican 234 HispaniciLatine: 102 Astan, 44 AMAN: 1 NHCOPI: 0 Disabled: 154
67.13% Amorican: 18.14% 7.91% 3.41% 0.08% 0.00% 11.94%

W=White B/AA=Black or African American  H/L=Hispanic or Latine
DHR2 (Rav, Fab, 2012}

A=Asian  AlfAN=Amarican Indian and Alaska Native

“ Please nole one male and one female employee deciared tw itins (C E

atino and €

NHOPI=Native Hawailan or Other Pacific Islander

}and ane therafora total number of employess (s greater by two Inlhe ethnic categeries than Is tha gendar counts,

D=Disabled OTH=Other




Workforce Analysis by Region

Agency: lliincis Tolway Reporting Period: April 1, 2046-June 30, 2016
Region: 2
HALES FEMALES PERCENTAGES
Grand Al HH ALY HH
£EQ Categary Total 1 Total W BMAA HL A A4 oFf OTH D |Total W BMAA HA A AN QP QTH D M E W BIAA HL A AVAN  NHOPI OTH ]
Officlals /
Administiators ] 0 a 0.00% 0.00% £.00% 0.00% | 0.00% | 9.00% | 0.00% | c.00% | 0.00% | 0.00%
Profussiecals § 0 0 0.00% | 000w | osow | 000w | 0.00% | 0.00% | 0.00% | coow | 000 | 000w
Fechniclans 5 1] 1] sl 4 2000% | so.0ot% | 100005 | c.oow | aoow | o.oow | oooss | ooow §ooon |2000%
Protective
Senvice 0 [} Q 0.00% | _0.00% 0.00% | 0.00% § 0.00% | 0,00% | 0.00% | 0.00% | 0.00% | 0.00%
Para-
prafessionals 0 0 [+ 0.00% 0.00% 0.09% 0.,00% | 0.00% | 0.00% | 0.00% ] 0.00% | 000% ¢ 0.00%
Administrative
Supporl 55 22 | 14 | 4 3 1 1 7 a2 7 2 2 i8]4182mf ssie% | 83.64% [20.00%| 5.45% | 5.45% § 0.00% | 0.00% | 545% |27.27%
Skiied Cral 27 27 | 24 2 1 1 0 100.00%] ©0,00% 88.80% | 0.00% | 7.41% | 3.70% | 0.00% | 0.00% | 0.00% | 3.70%
Senvice /
Maintenance 3 1 1 1 2 2 33.33% | e6.67% | 100.00% | 0.00% { ©.00% | 0.00% | 0.00% | 0.00% | 0.00% |33.33%
TOTAL 90 52 | a0 | 4 5 2 {ojoft1]so]asfa 7 [ 2 1o o§ 2 [4]sr.78%m] 4222% | 7444% |12.20% | 5.56% | 4.44% | 0.00% | 0.00% | 3.30% | 15.58%
Grand Tofal Employees for Reglon 2: Males: 52 Females: 38 Total Minorities: 23 OTH: 3
57.78% 42.22% 25,56% 3.3%
White: 67 Black/African " Hispanlc/Latino: 5 Aslan 4 AlfAN: 0 NHOPI: O Disabled: 14
74.44% American: 12.22% 5.56% 4.44% 0.00% 0.00% 15.56%,

W=White B/AA=Black or Affican American Hfi=Hispanic orLatino A=Asian Al/AN=American Indian and Alaska Native NHOPi=Nalive Hawaiian or Other Pacific Islander  D=Disabled ~OTH=Cther
DHR-8 (Rev. Feb. 2012)




Workforce Analysis by Region

Agency: lllinois Tollway Repoerting Period: Aprit 1, 2016-June 30, 2016
Regicn: 3
“ a MALES FEMALES PERCENTAGES
arani
EHO Calegory  Tolal | Total W B/AA  HL A AlzaM NHOP) OTH DiTolal W BIAA HL A AIIAN NHOPIGTH D| M F W BIAMA WL A AVAN NHOPIL OTH D
Officials [
Administraters | o o o 0.00% | 0.00% | o.00% | 0.00% | 0.00% | 0.00% | 0.00%) 0.00% | a.00% | 0.00%
tessional
Professlonals | o o o.00% { 0.00% § 0.00% | 0.00% | 0.00% | 0.00% ] 0.00% | 0.00% | 0.00% | 0.00%
Techniclans 2 2 |2 o 100.00%] 0.00% J100.50%)| 0.00% | 0.00% | 0.00% | 0.00% | 0.00m | 0.00% | 0.00%
Proteclive
Service 0 © o 0.00% } 0.00% | 0.06% | 0.00% | 0.00% | 0.00% | 0.60% | o.c00 | 0.00% | 0.00%
Para-
professicnals | @ o 0 0.00% § 0.00% § 0.00% | 0.00% | 0.00% | 0.00% | 0.00% | o.00% | 0.00% | 0.00%
Adminisirative
Support 15 psls 3 8 |s 42.85% }57.14%] o2.86% | 0.00% | 7.14% | 0,00% | 0,00% | 0.00% | n.00% | 0.00%
SklledCrat 1 0y | 22 |20 2 2f o 100.00% ] 0.00% ] 90.61% { a.00% | 9.09% | 0.00% | 0.00% | 0.00% [ 0.00% | 9.08%
Sarvice /
Maintenznce 2 0 z Iz 1] o.o0% |essese]100.00%] c.00% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00% § s
TOTAL 40 Jaoqfzri o 3 Jof o] o ozl sl o] ode| o | o e {1]7500%) 2500 9250% | e.00m | 7.50% | 0.00%] 0.00% ]| 0.00% | c.00% | 7.50%
Grand Total Employees for Reglon 2:  Males: 30 ‘emales: 10 Total Minorites: 3 OTH: 0
75.00% 25.00% 7.50% 0.0%
White: 37 Black/African 0 Hispanic/Latino; 3 Asian: 1] AAN: O NHOPI: © Disabled: 3
92.50%  American: 0.00% 7.50% 0.00% 0.00% 0.00% 7.50%

W=White BfAA=Black or African American H/L=Hispanic or Latino  AmAsian  A/AN=American Indian and Alaska Native  NHOPI=Nalive Hawaiian or Qther Pacific Islander D=Disabled OTF
DHR-S (Rav. Fab, 2012)



Agency: Hlinois Tollway

Summary of Warkforce Analysis by Region

Reporting Period: April 1, 2016-June 30. 2016

Grand Total
WALEE FEMALES PERCENTAGES
Grand A7 HH AT NH
BEOCaleqory  Tolal |Total W  BMA HL A AN OPI OTH D |Totet W BMA HL A AN opl OTH D M F w SiAA  HIL A AYAN NHOPL _OTH 1]
Officials /
Admi 20 13 )11 2 ril IR} 1 65.00% | 35.00% | s0.00% [ 10.00% | 10.00%
Professional
rofesstonaks | o3 lea |4z | 3 [ 318 sl i las]oslaislz 1| 1 |ez14%]57.08% | 70879 [ 874 | s50w [ nrim 306% | 1.84%
Tachaicians
228 125 | 94 18 7 3 2 18 §301 ) 73 16 7 2 3 12 155.51% | 44.69% | 73.80% §1540% | 6.19% | 2.21% 221% 5 13.27%
Prolective
Service
Para-
professionals
Admlnistralive
Support 588 Joss}15B) 47 [ 25 [ 20 5 | 41 Jassfees | 115 | 24 | 7 21 | 54 J43.37% ) se.e3% ] S5.10% | 27.55% | 8.33% | 4.50% 442% | 16.18%
Skifed Crant 405 l4o3)a28) 27 [ 33§ 3 | 1 1] 3] 2 i 1 09.519% | 0.49% | B123n | 8013 § 8.15% | 0.74% | p25% 270 | 7.85%
Service /
Mainlenance 78 688 51 8 5 3 % i0 1Q 2 1e7.168% 112,829 | 70.21% § 11.54% | 6.41% | 3.85% 21.78%
TOTAL 1420 |ops|eas | 108 | v5 | av b 1 21 | 106 | 403 | 282 ] 139 | 35 | 12 25 | g0 esaswfasyent 88.31% |17.25% | 7.75% | 3.45% | 0.07% 324% | 12.32%
Grand Total Employees: Males: 928 Females: 493 Tetal Minorilies: 451 OTH: 48
65.35% 34,72% 31.76% 3.24%
White; 970 BlackiAfrican 245 Hispanic/Latine: 110 Asian: 49 AlAN: ¢t NHOPI: Disabled: 175
88.31% American: 17,25% 7.75% 3.45% 0.07% 12.32%

wW=Whitsa B/AA=Black or African American  HilL=Hispanic of Latino  A=Asian  Al/AN=American Indian and Alaska Native NHOPI=Mative Hawaiian or Olher Pacific Isfander  D=DRisablad  GTH=Cther

DHR-9 (Rev. Fob, 2012}

* Pleasa note ona mala and ona female

play

declared two

{Ci

Latine and © i i ican ) and one therelsre total number of amployees is graater by two in the ethnic catogories than Intha gender counts.




Warkforce Transactions Report

by EEC Category
Agency: lllinais Toltway Reporting Period: April 1, 2016 - June 30, 2016
EEO Catagory: OFFICIALS | ADMINISTRATORS
MALES FEMALES PERCENTAGES

Grand Al NHE Al NH Al NH
Transacllon  Yolal Total] W 8/AA HA. A AN OP] OTH D |Tolal W BAA HL A AN OPFf DIH D M F W B/AA HAL A AN aP| CTH 4]
New Hires

i 1 1 ] 100.00% § 000% | ooo% | 0.00% § 10000%] coowu | 0.00% | 0.00% | 000% | 000k
Promotions

0 [ ] 000% | ocos | 000% | 000% | 000% | 0.00% | 0.00% | 0.00% | 0.00% | 0.00%
Intra-Agancy
Transfers 0 ] 0 000% | 000% § o000% [ 000w | 000% | 000% | 0.00% | 000% | 0.00% | 0.00%
Suspensions

0 )] 0 oo0% | ooo%w | 0.00% § co0% | 000w | poow | ooo% | 000s | 000w | 0.00%
Separations

0 0 ¢ coo% § 0004 | ooo% | c00% | 000w |oonoss ] 000w | 000% | 0.00% | 0.00%
Discharges

/] 0 0 006% § oo0% | 000% | 000% | copw | ooow | o0t | oooow | ocou | onon
Lay Off

[ 0 0 000% | 000% § 000% | 000% | 000% | 0.00% | o.00% | 0003 | 000% | 0.00%
Demolicns

[ [ 0 000% | 000w | ooow | ooow | ooow | coow | ocow | ooow | coox | ooe%
Reduclions

o [ Q 000% | o0o% | c00% | 000% j 0OC% J 0.00% | 000% | 000% E 0.00% | 0.00%
Rainslatements

0 [\ 1] ocoi | oeow | ooow | ocow | ooo% | 0.00% | 0.00% | 000% | G.00% | 0.00%
Reemployment

9 0 0 000% | coo% § oo0o% | ooost | ooon | ooown | couw | ooow | ooek | 000%
Upward
Reallocations 0 1} 0 000% | 0o0% | oo00% 3 ooow | 0oo% | ooow | ooow | 000% | 000% | ooown
Pownward
Reallocations i 0 0 060% § ooon | ooos | ooew | coow | 000% | 000% | 000% | 0.00% § 0.00%

W=While BJAA=Black or African American  HiL=Hispanlc or Latino  A=Asian  AlfAN=American Indian and Alaska Mative  NH=Native Hawaiian cr Other Pacific Islander CTH=Other D=Disabled

DHR-10 {Rev. Feb 2018)




Workforce Transactions Report

by EEO Category
Agency: llinois Tollway Reporting Period: Aprit 1, 2016 - June 30, 2018
EEO Category: PROFESSIONALS
MALES FEMALES PERCENTAGES

Grand Al NH Al NH Al NH
Transaclion  Tolai Total| W  BMA HL A AN ©OPI OTH D | Total W BIAA HIL A AN CPl OTH C M F W BIAA HiL A AN QPI OTH D
MNew Hires

1 1] 1 1 0.00% ¥ 100.00% | ©.00% | 000% | 10060% | G.00% | 0.00% | 0.00% 0.00%
Promotions

o 0 0 000% | 000% | 000% ) 000% | 0.06% | GoO0% | 000% | 000% 0.00%
Intra-Agency
Transfers 0 a 0 000% | 0.00% | 000% | 000% F 0.00% § 000% | 0.00% | 0003 0.00%
Suspensions

0 & 9 oo0% | ooos | ooo% | 000% | ocoow | 000% | ooow | oo a.00%
Separalions

4 2 1 1 2 i 3 50.00% | so.00% | 60.000% | 26.00% | 0.00% | 2500% | 0.00% | 0.00% 0.00%
Discharges

a o ] 0.00% | 00o% § ooct P 000% | 000% | 0008 | 000% | 000% 0.00%
Lay Cif

a [ ] 000% § 000% | 000% ) 000% | 0590% | D00% | 000% | 000% 0:00%
Damolions

a 0 0 000% § 000% | 000% ] 000% | 000% | 0.00% | 000% [ 0.00% 0.00%
Reductions

Q Q 1] ooos | ooow | ooon | 000% | 000 | 000% P coo% ] coo% 0.00%
Reinstatemenis

1 a a 000% | oooh | 0con | ooo% | 000% | 000% ] c00% | 0.00% 0.00%
Reemployment

1] a 0 0.00% | 000% § 000% | 0.00% | 000% | 000% | 000% | 000% 0.00%
Uprward
Reallocaticns ol o qQ 000% § ooo% | ooow | ooow | ooow | ooow | ocon | ooon 0.00%
Downward
Reallgcalions )] a [ 000% | ocoss | cooss | 000w | ooow | oopw | ooow | 000w 0.00%

W=wWhite B/AA=Black or Afican American  Hil=Hispanic arLaline A=Aslan Al/AN=American Indian and Alaska Native NH=Nativa Hawalian or Olher Pacific Islander OTH=Other D=Disabled

DHR-1C (Rev. Felz 2016}




Workforce Transactions Report

by EEO Category
Agency: {llinais Tellway Reporting Perlod: April 1, 2016 - June 30, 2016
£E0 Category: TECHNIGIANS
MALES FEMALES PERCENTAGES

Grand AL NH Al NH A NH
Transaclon Tolal Tofal| W B/IAA HAL A AN CPl OTK D |Total W BAA HA A AN OPi  COTH D M F W BIAA HL A AN OF| OTH o
New Hires

3 2 2 1 1 6667% | 3333% | 3233% | 000% | 6667% | 000% | o00% | 0.00% | ooo% | ooow
Promotions

0 ) o 000% | 000% ] 000% | 000% | o00% | 000% | 000% | 000% | 0.00% | noow
Inira-Agency
Transfers 17 2 7 1 g 7 1 1 47.08% | 5204% § B235% | 5EA% | 580% | 000% | 000% | 0.00% | 5.88% | 0.OO%
Suspensions
P 1 1 k3 0 100.00% § 0.00% §100.00% | 0.00% | coo% | oobow | ooow | ooow | ooow | ooon
Separations

4 1 i 3 2 3 25.00% | 75.00% | 75.00% | 0.00% [ 000% | 25.00% | noow | 0.oo% | ooos | ooow
Discharges

a 0 0 ooos | o000% | 000% | poow | 000% | o0cw | ooow | 0.00% | 000% | oook
Lay Off

0 0 i] ooote | ooo% | 000% § 000% | 000% | 000% B 0.00% | 000t | 0.00% | 000%
Demetions

Q 0 0 oeoi | ooosw | ocon | ooesk | 000% § 000% | 000% | 000% | 000% | 000%
Reductions

a o 0 000% | ocow I ooco% | coow | ooow | ooon | o.o0% | 000% | noow | ooow
Rainstatements

g "} a 000% | 000% 1 000% | ooo% 1 ooo% | coow | ooow | ooow | 0oo% | ooow
Reemployment

Q0 0 1] 000% § 000% } 000% | 000% ] 000% | 000% | ooow | ooow | ooow | 000%
Upward
Realloca: ol o [ 000% § 000 | oom% | ooow | ooow | ooo% | 000w | oo | oorw | ooow
Downward
Reallocations q 0 [1] 000% ) ooo% | o0 | ooow | ooo% | opow | 000% | 0.00% f 000% | 0003

W=White B/AA=Black or African American  Hfi=Hispanicortalino A=Asfan AlJAN=Amercan Indian and Alaska Nalive NH=Nalive Hawaiian or Other Pacific Islander OTH=Other D=Disabled

DHR-10 {Rev. Fab 2616)



Workforce Transactlons Report

by EEC Catagory
Agency: Reporting Periad: April 1, 2016 - June 39, 2016
EEQ Cateqory: PROTECTIVE SERVICE
MALES FEMALES PERCENTAGES

Grand Al NH Al NH Al NH
Ti Total  Totat w BUAA R A AN OP} ] Total W BIAA  HAL A AN OFF OTH o L] F W B/AA HL A AN QF| o
New Hires

[} v} 0oo% | ooo% | ooow | 000w | ooow | 000w | coow ] oooh | O00%
Promations

[} o 000% 3 0o0% F 000% | 000% | 000% | 000% | Goo% | 000% | 000%
Intra-Agency
Trunsfers 0 0 000% | 000% ¥ 00c% | oeox § 0oo% | coox [ opow | oocow | 0oo%
Suspensions

a 0 000k | 0ocw § 000% | oook ] 000% § coo% | ooow | ooow | ooow
Separalions

1] 2 0o | coo% | coo% | 000% | 000% | 000% § DO0O% | D.00% | 0.00%
Dischamges

0 a 0o0% | coo% | coow | ooo% | ooow | ocow ] ooow | o.00% | ooow
Lay OIf

a 0 oo0% | coot | coow | ooow | ooow | 0oow | 0oon | 0.00% | 000%
Demotions

0 [ 000% | 0co% | 000% | ooow | 000w | 000% | 000% i 0.00% | 000%
Reductlons

] [\ ooc% § ocos | ooo% | ocoox | ooow | ooow | ooox | coon | ooon
Relinstatements

1] 0 0o0c% § 0oo% § 0oow | coow | 000 | 000% | 0oo% | oo | ooo%
Reempioyment

] 0 000% ) 000% § 0.00% | 000% | 000% | 0.00% | 000% | 0.00% | 000%
Lipward
Rualacations [y '] C.00% 000% ] 0.09% | 000% | 000% ] 000% | 00G% | 000% | 0D00%
Dewnward
Reallocations [ 1] ooox | ooo% | coon 3 ocow | coew | ooew | ooow | 0.00% | coow

W=White  B/AA=Black or African Amercan  HiL=HispanicorLaline  A=Aslan  AlVAN=American Indian and Alaska Native  NH=Native Hawaiian or Cther Pacific Islander D=Disabled

OHR:1D (Rev. Fab 216}




Workforce Transactions Report

by EEQ Category
Agency: Reporting Peried: Apnl 1, 2016 - June 30, 2018
EEQ Category: PARAPROFESSIONALS
FEMALES PERCENTAGES

Grand At NH A NE
Transaction Tola! Total W  B/AA  HA A AN OFI OTH D M F w BIAA HiL L) AN CPl D
New Hires

0 0 D.00% 0.00% 2.00% 000% | 0.00% 000% | 000% | 0c0% 1 0.00%
Promotions

0 [+ 0.00% 0.00% D.00% Q00% | 0.00% 000% | 000% | O00% | 0.00%
Intra-Agency
Transfers o 0 0.00% 0o0% § 000% | ooo% | 006% | 006% | Go00% | 000% | 0.00%
Suspensions

0 ] Q.00% 0.00% 0.00% 000% | 000% | 000% ]| C.O0% | 0.00% | DOO%
Separations

a 1] Q.00%, 0.00% 0.00% 0.00% 0.00% 000% | GO0 | 000% | 0.00%
Discharges

0 [+ 000% | ooow | 0.00% ] 0oo% | 0oo% | ooow | coow | 0.00% | 000%
Lay Cff

1] 0 Q.00% 0.00% 0.00% 0.00% 0.00% 000% | 000% | 0.00% | ODO%
Demollons

[1] [+ 0.00% 0.00% 0.00% 0.00% O.00% | 000% | O00% | DOO | 0.00%
Reductions

a ] 0.00% 0.00% 0.00% 0.00% 000% | 000% | 000% | DOO% | 0.00%
Relnstatements

0 o 0.00% 0.00% 0.00% 0.00% o00% | 000% | 000% | 0.00% | 000%
Resmployment

a 0 0.00% D.06% 0.00% 0.00% QC0% | 000% | 0008 | 000% | 000%
Upward
Reafocallons a [+ 0.00% 0.00% 0.00% 0.00% D00% | 000% | 0O0% | 000% | 000%
Downward
Reabacalions a [ ooo% | co0w § 000% | 000% | 000% [ 000% | 000% | 000% | 000%

W=While B/AA=Black or African American  H/L=Hispanic or Latino  A=Asian  AVAN=Amarican Indian and Alaska Nalive  NH=Native Hawailan or Other Pacific Islander D=Disabled

DHR-10 (Rev. Fab 2016)




Workforce Transactions Report

DHR-10 (Hav. Fab 2016)

by EEQ Category
Agency: lllinois Tollway Reporting Perlod: April 1, 2016 - June 30, 2016
EEQ Category: ADMINISTRATIVE SUPPORT
MALES FEMALES PERCENTAGES

Grand Al NH Al NH Al NH
Ti i Total Total| W BiMA HL A AN OPl OTH O [Total W BAA WL A AN OPIL OTH D M F w BrAA HIL A AN opl oTH b
Naw Hires

3 Q 3 2 000% |10000% ) 000% 1 3233% | oo0s | coo% | oo0o% | 0.00% essr%| ooow
Fromolions

3 2 1 1 1 1 6e67% | 3333w | snerw § 2239% | 000% | 000% | poo% | 000w | 000w | ooon
Intra-Agency
Transfers 317 4 2 1 ] 3 1 53.85% | 4615% | 5385% ] 1538% [ 23.08% | 769% | 0.00% | 0.00% | 0.00% | 000%
Suspensians

42 | 18] 8 7 1 2 2 1 1 2 1 1 42865 § 5714 § 45249 | 3810% | 7a% § v1a% | 000% | coow | 238% | ooon
Separalions

5 1 1 4 4 20.00% § 80.00% | 10000% | oot Y oocw | ook | 0.00% | coow | 000% | ooon
Discharges

0 0 0 000% ] oo00% | ooox | coow § ooow § pocw | oo0o% | o.00% | 0.00% | 000%
Lay GIf

0 0 0 000% | ooo% § ooo | 009% ] 000% ] 000% | 0.00% | c00% | 0.00% E 0.00%
Demotions

Q 0 0 000% | 000% § o00% | 000% | 000% | D.00% : 0.00% [ c00% | c00% E 0.00%
Reductions

0 0 0 000% | 000% | 000%c | 000t | 000% | 000% § 0oo% | 000% | 0.00% § 0.00%
Reinsiatemenis

0 o 0 000 | ooow | 000% | 000% | oo0o% | 0.00% | 000% § 000 | 000% 1 0.00%
Reemployment

Q 0 [/ 000% | ooows | ovow | oocow | 000w | 000% | 000% | o00% | coo% ] 006%
Upward
jReallocalions 0 o 0 o008 | ooos | 000w | ooo% | 000% | 000% [ 000w | ooon | coow | poow
Downward
Reallocations oo e 000% | 000w F ooo% § occow | ocow | ooow | ooow | poow | ooow | ooow

W=White B/AA=Black or African American  HiL=Hispanic or Lalino  A=Aslan  AVAN=American Indian and Alaska Native NH=Native Hawaiian or Other Pacific Islander OTH=Glher D=Disabled




Workforce Transactions Report

by EEO Category
Agency: lincis Tollway Reporting Period; April 1, 2016 - June 30, 2016
EED Category; SKiLLED CRAFT
MALES FEMALES PERCENTAGES

Grand Al NH Al NH A NH
Transaction Total Tetal] W B/AA HL A AN QP CTH Total W BMAA HL A AN OPFi OTH D M F W B/AA HL A AN [o3] OTH D
New Hires

] 8 1 7 1 1 3085% § 11 t1% | 15115 | 000% | 000% | 000% | 0.00% { 0.00% | 88.893% | 0.00%
Promotiens

1 1 1 0 10000% ] 0.00% | 10000% | oco% | 000% | 000% | 000% ] noow | coox | 0o00%
Intra-Agancy
Transfers 17 ) 15 ) 13 3 1 1 2 Jesa2 | soew | yeavs | Seew | 1765% | 000% | 000% | 0.00% | 0.00% [ 2353
Suspensions

[ 5 5 1 0 10000% | 000% | 8333% | 16674 | ooow | ooowe | ooow | poow | 000% | 000%
Separalions

3 2 2 1 1 g587% | 3333% | eee7% | oopk | ook | ooos | 000% | 0.00% | 3333% | 000%
Discharges

3 3 3 [ 100.00% | oo00s% 1000605 | 000% | 0.00% | 000% | 000% | 0.00% | 0.00% | 0.00%
Lay OIf

1] 1] [ coow | ocos § ooow | ooox | oocok | 000 | 000% | e0o% | ooom | 0.00%
Demotions

1] )] [ coost | ocox § ooo% | ooow | 000% | 000% | D.00% | C:00% | DOC% | 0.00%
Reduclions

0 0 1} 0.00% § 000% 4 000% | 000% | 000% | coos | 0.00% [ c00% | 000% | 6.00%
Reinslatemenss

9 0 2} 0.00% 3 000% ] 0008 | 000% | 0.00% | coon | 0.00% | o00% | pook% | coow
Reamployment

] ] 0 oo0% | ootw | ooow | opews | 0.00% | 000% F 000% | ooot | noow | o.o0m
Upward
Reallacations 1] )] 0 o00% | coow | ooow | ooew | coow | ooon 1 oovw | ooow | oook | ooow
Dovmward
Reallocaticns 0 0 0 000% | OBb0%w | 000% ] 000% | 000% E 000% | 000% | 0.00% | 000w | 000%

W=White B/AA=Black or African American  HiL=HispanicorLalino A=Asian AlfAN=American Indian and Afaska Nalive ~NH=Nalive Hawaiian cr Other Pacific Islander OTH=Gther D=Disabled

DHR-1C (Rev. Fab 2015)




Workforce Transactions Report

by EEC Category
Agency: llinois Tollway Reporting Perlod: April 1, 2016 - June 30, 2016
EEO Category: SERVICE / MAINTENANCE
MALES FEMALES FPERCENTAGES

Grand Al NH Al NH Al NH
T i Totol Total| W B/AA HL A AN OPt OTH D [Total W BmMA HL A AN ©CPt GTH D M F w BIAA HL A AN OPI aTk D
New Hires

[+ 0 o 0.00% | ooox | eoow | ooos | ooaw | ooow | a0o% | 000w | oook | coow
Promotions

o ¢ 0 o00% | 000% | coo% | 000% | 0BOss | 0603% | 000% | 0.00% § 0.00% | 000%
Intra-Agency
Transfers 0 [} Q 000% § ooc% | 000% F 000% | 000% | 000% | 0.00% i 0.00% | 0OO% & 0.00%
Suspensions

2 2 2 0 100.00% | 0.00% § 3000037 0.00% [ 000% | 000% | 000% | 0.00% | 0.00% | 0.00%
Separations

6 3 2 1 3 a 5000% | s000% { 83.33% | 1667 | oomcd | ooos | 000% | c.00% | 0po% | oo0%
Discharges

1 0 1 1 0.00% | 106.00% | 10000% | ooo% | boot | ooost | 000% | ooot | ooew | noow
Lay Off

0 0 0 0.00% 4 000% J 0cCo% | 00O% | 000% | 0D0% 3 000% | 000% | 0.00% | 0.00%
Demolions

il Q 0 000% 3 000% B 000% | 000% | 0.00% 3 000% | 000% | 0.00% | 000% | 000%
Reductions

] Q9 0 000% | 000% ] 000% | noow | oot | ooow | ooow | 0oo% | ooow | 000%
Reinstatements

o 2 1] 000% | 000% | 000% | 0o0% | 000% | 000% | 000% | 0.00% | 0.00% | 000%
Reemployment

)] a a o000 | ooow | ooow | ooow | osax | oeow | 0003 | 0.00% | 000% | cook
Upward
Reatiocations 0 i [+ 0c0% { 000% F 000% F 000% | 000% | 000% | 000% | 000% ¢ 000% | 0.00%
Covmveard
Reallocations 0 0 o 000% ) 000% § 000% | 000% | 000% | 0.00% | 000% i 0.00% | 0.00% | 000%

w=White B/AA=Black or Afiican American  HiL=Hispanicor Lalino  A=Asian  AlfAN=Amarican indian and Alaska Native  NH=Nalive Hawaiian cr Other Pacific Islander QTH=Other D=Disabled

DHR-1Q {Rev. Feb 2010)




Summary of Workforce Transactions Repart

by EEC Category
Agency: |llingis Tollway Raporting Perfod: Aprit 4, 2015 - June 30, 2016
E£0 Category: GRAND TOTAL
MALES FEMALES PERCENTAGES

Grand Al NH Al NH Al NH
T Tolal Tolaf| W B/AA HL A AN CPl OTH D |Tolal W SAA HL A AN OPFl &TH D M F W BIAA HL A AN =l 07H 0
New Hires

17 14 1 3 7 8 1 1 3 6471% § 3528% 3 11.76% | 6.em% | 23.53% 58.82%
Prometions

4 3 2 1 3 1 75.00% § 25.00% ] 75.00% | 25.00%
Intra~Agency
Transfers 47 ]3] 2 6 | 1 2 |.&i 0 1 1 | 2 ) 6506w § 34045 ) 7234% | 851% | sdeou| 243% 213% | 8.51%
Suspensions

51 |27 )] 48 | 8 1 2 24§ 11 2 i 1 5204% | aresw | 52549 | 3333% | 508% | se8x 1.96%
Separalions

2z ] 9 7 1 1 13 1 410 1 1 4091% { Sa.08% | rrarw | e09% 9.09% 4.65%
Discharges

4 3 3 B 1 7500% | 2500% | 100.00%
Lay Off
Demelions
Reduclions
Reinstatements
Rezmployment
Upweard
Reallocations
Dovnward
Reallocatiens

W=White  B/AA=Black or Afican American  H/L=Hispanic crLatine  A=Asian  AYAN=American Indian and Alaska Nalive NH=Nalive Hawaiian or Cther Pacific Islander OTH=Other D=Disabled

DHR-10 {Rev. Feb2015)




Quarterly Report on Disability

Agency: lllinois State Toll Highway Authority
Quarter: April 1, 2016 - June 30, 20186

Agency underutilization of people with disabilities: P
Total hires during this quarter: 17
Total hires of people with disabilities for this quarter: 0

Current employees changing status from non-disabled to

disabled for this quarter: 0]

Underutilization of people with disabilities at the end of this quarter:

BHR 27-Q {Rev 6-08)
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EMPLOYMENT DISCRIMINATION COMPLAINTS: INTERNAL

[Agency: lllinois Tollway

Reporting Pericd:

April 1, 2016 - June 30, 2016

Date Received Facility / Region Action/ Issue” Basis™ Current Status !/ Finding
2/24/2015 Region 1 Failure of Probation Gender Discrimination Pending
721/2015 Region 1 Harassment Sexual Harassment Pending
1/18/2016 Region 1 Termination Race,.Agf:, 'c.md G ender Pending

discrimination
1/22/2016 Region 1 Harassment Sexual Harassment Pending
4/30/2016 Regien 1 Harassment Racial Harassment Pending
4/25/2016 Region 1 harassment National Origin and Age Pending

DHR 156-Q Rev. 6/05

*Action / Issue= Discharge, Suspension, etc.
**Basis= Sex, Race, Religion, National Origin, etc.

19




EMPLOYMENT DISCRIMINATION COMPLAINTS

Agency: lllinois Tollway Reporting Period:April 1, 2016 - June 30, 2016
External Complaints
Date Received | Facility / Region | Action / issue* Basis** Current Status / Finding
Discrimination Complaint filed 1/2/13 in Federal Court. Answer filed 3/8/13. Initial disclosures made and
Hostite work ! discovery on-going. Discovery closes 7/13/2015. Stailus held October 1st. Discovery stayed
14212013 M-01 arwironment Race for setilement conference. Seitlement reached and parties entered inio agreement. The case
o was dismissed with prejudice with each party bearing their own costs and fees. Civil case
retaliation y
terminated.
Disctimination -
) Charge sent 11/4/13. Position Statement filed December 3, 2013. EEQC closed file - unable to
11/6/2013 M-14 IS;Z%Z?:;" race conclude violations on 3/2/16. 90-day right to sue was gzanted; no suit filed yet.
. Race, National " . .
10/6/2014 ADM Discrimination, Origin EEQC Charge filed 10/6/2014. Submitied Positicn Statement 11/5/2014. Waiting on response
Retaliation Retaliati'on from EEQC. EEOC issued Dismissal and Notice of Rights ELetter (rigth to sue).
8/13/14 (refiled in Refiled in DuPage county on 10/9/14 per Tollway motion to change venue. Answer filed
. Disceimination Race Arrest  110/28/14. Discovery closed 7/30/2015. Case Management Conference scheduled for 8/5/2015
DuPage County Finance o ! . o o
and Retaliation Record at 9am. Parties exploring mediation. Case settied on Becember 21, 2015. Case dismissed on
on 10/21/14)
December 23, 2015.
Harassment, Charge filed with the IDHR and EECC on Jfuly 10, 2015, Position staement, Questionnaire and
hostile work . . . |Verified Response submitted to IDHR on Spetember 14, 2015, Fact finding conference
71672015 PL39/73 environment, National Qrigin scheduled with the IDHR on March 3, 2016. Matter withdrawn as part of a private settlement
retaliation agreement March 29, 2016.
Charge of discriminaton fied alleging faiure te promote based on race, age ang gender.
10119/2015 Admi Diseriminati Race, Gender, |Verified response filed 12/19/15. Position Statement and Response o Guestionnaire filed
min Iscrimination Age 1/5/16. Reviewing whether mediation would be appropriate prior to investigation. Fact finding
conference held May 31, 2016. investigation continues. Awaiting response from IDHR.
Hara_ssment, . .. |Charge of discrimination filed alleging harassment, failure to promote, ard denial of transfer
: Failure to National Origin, |based on national origin, age and gender. Charge is being hardled by the IDHR. Gathering
6/10/2016 Finance . o ; : g 4 ’
Promole, Denial | Age, Gender [documentation and preparing responsive documents including a Veriied Response, Position
of Transfer

Statement, and a Response to the IDHR Questionnaire. Response due August 9, 20186.

*Actionfissue = Discharge, Suspension, efc.
**Basis = Sex, Race, Religion, National Orgin, etc
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