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Purpose 
Information on construction activity, traffic shifts, stage changes, variances or any other activity 
that will impact traffic on the Tollway and/or local roads and nearby communities must be 
reported in advance to the Construction Corridor Manager (CCM), Construction Manager (CM), 
Design Engineering (DSE). Lane Closures at laneclosures@getipass.com (x4822 & 4821),  
Elyse Morgan (x1703), Construction Communications Coordinators (CCC) Dan Rozek (x6392) 
and Maria Burnham (x6389). 
 
In addition to lane closure information, any other activity or issues that may impact Tollway 
customers should be communicated to the CCC as soon as possible. 
 
 
The information in this Lane Closure Reference Guide provides directions for filling out any 
form that must be submitted to the Tollway for local road and nearby communities lane/shoulder 
closure(s) as well as direction on inputting lane/shoulder closure(s) into the Lane Closure 
Management Application (System). 
 
DO NOT REFORMAT ANY FORM FOR ANY REASON UNLESS 
INSTRUCTED IN THIS DOCUMENT.  WHEN THE DIRECTIONS 
ARE FOLLOWED THERE IS NO REASON TO REFORMAT A 
FORM. 
 
Also included are procedures that have been sent via email and additional information that will 
help along the way. 
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Contract Information Page 
When the Notice to Proceed (NTP) or Authorization Letter has been issued for a new contract, the Resident 
Engineer/Construction Manager/Corridor Construction Manager must apply for a login to the Lane Closure Application if 
they do not already have one. 
 

The RE/CM/CCM must create a new contract for approval.  Refer to page 79, Section 3.2.3, Contracts of the Lane Closure 
Management Application User Guide.  
 

ALL PHONE NUMBERS THAT ARE PROVIDED ARE TO BE 24/7 NUMBERS.  NO CALL SHOULD GO TO 
VOICE MAIL. 
 

Only one (1) phone number per section can be processed at this time. 
 

If a person needs to be added to the contract refer to page 76, Section 3.2.2, Contacts of the Lane Closure Management 
Application User Guide. 
 

Remember to upload a copy of the NTP and Contract Information Page. 
 

Below are detailed directions for filling out the Contract Information Page.  Page 6 is a sample of what the page should 
look like after all the information has been input.  Make sure that every section is filled in and is correct before uploading 
it into the System. 
 

1) Contract/Permit Number:  Type the contract/permit number listed on the NTP/Authorization Letter   
 (i.e. I-12-1234/TS 16-1234) 

2) Location:  Type the location of the project listed on the NTP/Authorization Letter (i.e. IL 56 to Maple Av) 

3) Type of Work:  Type the type of work listed on the NTP/Authorization Letter (Pavement Resurfacing, Bridge  
 Widening, etc.) 

4) Milepost(s):  Type the starting milepost of the project and the ending milepost of the project listed on the 
 NTP/Authorization Letter (see pages 7 & 34 for entering milepost numbers), 

5) Maint. Sect.:  Type the Maintenance Section the project is in (M1, M2, M3, etc.) List A 

6) M.O.T. Company:  Type the Maintenance of Traffic Company (company setting up closures) 

7) Office Phone:  Type the MOT office phone number 

8) Cell Phone:  Type the cell number of the MOT (MUST be a 24/7 number) 

9) CM/DSE:  Type the CM or DSE (Construction Manager or Design Engineering company name) 

10) Office Phone:  Type the office number of the CM or DSE 

11) Resident Engineer:  Type the Resident Engineer’s name (CM or DSE point of contact person) 

12) Cell Phone:  Type the cell phone number of the RE (MUST be a 24/7 number) 

13) Home Phone:  Type the home phone number of the RE (MUST be a 24/7 number) 

14) Field Phone:  Type the phone number of the field office 

15) Contractor:  Type the name of the contractor (company doing the work on the Tollway).  It should NOT be blank. 

16) Office Phone:  Type the office number of the contractor 

17) Tollway Project Manager:  Type the name of the Tollway Project Manager 

18) Ext:  Type the Tollway extension of the Tollway PM 

19) Cell Phone:  Type the cell phone number of the Tollway PM 

20) Home Phone:  Type the home phone number of the Tollway PM 



re
v.

 2
/6

/1
5 

m
lk

 

- 
5 

- 

C
O

N
T

R
A

C
T

 IN
F

O
R

M
A

T
IO

N
 P

A
G

E
 

A
L

L
 P

H
O

N
E

 N
U

M
B

E
R

S
 S

H
O

U
L

D
 B

E
 2

4/
7 

N
U

M
B

E
R

S
 

A
L

L
 C

A
L

L
S

 M
U

S
T

 B
E

 A
N

S
W

E
R

E
D

 B
Y

 A
 P

E
R

S
O

N
 N

O
T

 V
O

IC
E

 M
A

IL
 

 

D
at

e:
  _
__
__
__

 
 

C
O

N
T

R
A

C
T

 #
 

 (1
) 

T
Y

P
E

 O
F

 W
O

R
K

 
 (3
) 

M
A

IN
T

. 
S

E
C

T
. 

 (5
) 

M
.O

.T
. C

O
M

P
A

N
Y

 
 (6
) 

C
M

/D
S

E
 

 (9
) 

R
E

S
ID

E
N

T
 E

N
G

IN
E

E
R

 
 

(1
1)

 

L
O

C
A

T
IO

N
 

 (2
) 

M
IL

E
P

O
S

T
(S

) 
 (4
) 

O
F

F
IC

E
 P

H
O

N
E

 
 (7
) 

O
F

F
IC

E
 P

H
O

N
E

 
 

(1
0)

 

C
E

L
L

 P
H

O
N

E
 

 

(1
2)

 

 
 

C
E

L
L

 P
H

O
N

E
 

 (8
) 

 
H

O
M

E
 P

H
O

N
E

 
 

(1
3)

 

 
F

IE
L

D
 P

H
O

N
E

 
 

(1
4)

 

C
O

N
T

R
A

C
T

O
R

 
 

(1
5)

 

T
O

L
L

W
A

Y
 P

R
O

J
E

C
T

 M
A

N
A

G
E

R
 

 

(1
7)

 

E
X

T
. 

 

(1
8)

 

C
E

L
L

 P
H

O
N

E
 

 

(1
9)

 

 
O

F
F

IC
E

 P
H

O
N

E
 

 

(1
6)

 

 
 

H
O

M
E

 P
H

O
N

E
 

 

(2
0)

 

 Pl
ea

se
 r

et
ur

n 
to

 L
an

e 
C

lo
su

re
s-

 la
ne

cl
os

ur
es

@
ge

tip
as

s.
co

m
 &

 E
ly

se
 M

or
ga

n 
- e

m
or

ga
n@

ge
tip

as
s.

co
m

 a
s 

so
on

 a
s 

po
ss

ib
le

 



re
v.

 2
/6

/1
5 

m
lk

 

- 
6 

- 

C
O

N
T

R
A

C
T

 IN
F

O
R

M
A

T
IO

N
 P

A
G

E
 

A
L

L
 P

H
O

N
E

 N
U

M
B

E
R

S
 S

H
O

U
L

D
 B

E
 2

4/
7 

N
U

M
B

E
R

S
 

A
L

L
 C

A
L

L
S

 M
U

S
T

 B
E

 A
N

S
W

E
R

E
D

 B
Y

 A
 P

E
R

S
O

N
 N

O
T

 V
O

IC
E

 M
A

IL
 

 

D
at

e:
  _
__
__
__

 
 

C
O

N
T

R
A

C
T

 #
 

 
I-

05
-1

23
4 

T
Y

P
E

 O
F

 W
O

R
K

 
 

R
o

ad
w

ay
 W

id
en

in
g

 
&

 R
ec

o
n

st
ru

ct
io

n
 

M
A

IN
T

. 
S

E
C

T
. 

 
M

15
 

M
.O

.T
. C

O
M

P
A

N
Y

 
 

T
ra

ff
ic

 C
o

n
tr

o
l C

o
. 

C
M

/D
S

E
 

 
L

P
T

 

R
E

S
ID

E
N

T
 E

N
G

IN
E

E
R

 
 

Je
n

n
if

er
 B

ro
w

n
 

L
O

C
A

T
IO

N
 

 
I-

29
4

 

M
IL

E
P

O
S

T
(S

) 
 

60
.0

 t
o

 1
00

.0
 

O
F

F
IC

E
 P

H
O

N
E

 
 

22
2-

3
33

-4
4

44
 

O
F

F
IC

E
 P

H
O

N
E

 
 

66
6-

7
77

-8
8

88
 

C
E

L
L

 P
H

O
N

E
 

 
11

1-
2

22
-4

4
44

 

 
 

C
E

L
L

 P
H

O
N

E
 

 
40

0-
5

00
-6

0
00

 

 
H

O
M

E
 P

H
O

N
E

 
 

60
0-

7
00

-8
0

00
 

 
F

IE
L

D
 P

H
O

N
E

 
 

77
7-

8
88

-9
9

99
 

C
O

N
T

R
A

C
T

O
R

 
 

T
h

e 
P

av
er

s,
 In

c
. 

T
O

L
L

W
A

Y
 P

R
O

J
E

C
T

 M
A

N
A

G
E

R
 

 
B

o
b

 J
o

n
es

 

E
X

T
. 

 
99

9
 

C
E

L
L

 P
H

O
N

E
 

 
20

0-
3

00
-4

0
00

 

 
O

F
F

IC
E

 P
H

O
N

E
 

 
99

9-
0

00
-1

1
11

 

 
 

H
O

M
E

 P
H

O
N

E
 

 
90

0-
1

00
-2

0
00

 

 Pl
ea

se
 r

et
ur

n 
to

 L
an

e 
C

lo
su

re
s-

 la
ne

cl
os

ur
es

@
ge

tip
as

s.
co

m
 &

 E
ly

se
 M

or
ga

n 
- e

m
or

ga
n@

ge
tip

as
s.

co
m

 a
s 

so
on

 a
s 

po
ss

ib
le

 



 - 7 - 3/21/2022 

Lane Closure Requests & Revisions Due 
It is a requirement that Daily Lane Closure Requests & Revisions for daytime and overnight work are to be sent to 
the Tollway for local roads or inputted into the Lane Closure Application BEFORE 10:00 AM as follows: 
 
Tuesday work is due Monday BEFORE 10:00 AM 
 
Wednesday work is due Tuesday BEFORE 10:00 AM 
 
Thursday work is due Wednesday BEFORE 10:00 AM 
 
Friday work is due Thursday BEFORE 10:00 AM 
 
Saturday, Sunday & Monday work is due Friday BEFORE 10:00 AM 
 
If requests are not sent in or inputted BEFORE 10:00 AM or submitted earlier (unless instructed by Lane 
Closures) on day specified above they will need to be approved by the Incident Manager. 
 
 
Emergency closures will be taken on a case by case basis (see page 30 of this document). 
 
ANY AND ALL CONFLICTS MUST BE RESOLVED BEFORE 9:00 AM.  IF CONFLICTS ARE NOT 
RESOLVED BOTH LANE CLOSURES WILL BE DENIED AND WILL NOT BE ON THE LANE CLOSURE 
REPORT. 
 
If you are sending in closures for local roads the subject line of your email MUST include Contract/Permit Number 
and Date of Closure. 
 
Make sure that the form is filled out correctly: Contract/Permit number or Local Road name MUST be in the 
Contract # column.  Type of Work MUST be filled in.  Mileposts MUST be listed little to big regardless of 
direction. 
 
The information at the bottom MUST be filled in correctly before submitting:  
Approved for submittal Name, Title, Company Name, Phone Number  
Submitted by (person who is sending the request), Title, Company Name, Phone Number  
Date and Time request is being submitted to Tollway.  

Ask for a Read Receipt 
Designate a read and/or delivery receipt within the e-mail to assure delivery.  Follow up with a phone call ONLY if 
the e-mail read/delivery receipt is not verified. 

Breakdown of Daytime & Overnight Hours when filling out Lane Closure Requests 
Daytime Hours 7:00 am to 7:00 pm 
Overnight Hours 7:00 pm to 7:00 am 
 
WHEN SUBMITTING A REVISION, MAKE SURE THAT WHAT HAS BEEN CHANGED IS IN RED. 

Published Lane Closure Report 
The published lane closure report is emailed out at approximately 1:30 PM Monday through Friday.  Take a moment 
to review the daily Lane Closure Report once you receive it to make sure that your closure is on the report and that it 
is correct. 
 
This way everyone can be notified if a closure did not make the report or if there is a correction that needs to be 
made before Maintenance leaves at 3:00 PM. 
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Reporting Lane Closure Status Procedure 
The Construction Manager/ Design Engineer (CM/DSE) must contact the Traffic Center when the 
contractor starts to take each lane(s)/shoulder out of service, then when each lane is put back into service 
regardless if they are on the Mainline, ramp or at a Plaza (i.e. call when you start taking out your single 
lane, then call again when you start taking out your double lane closure and then again when you start 
taking out your triple lane closure), when the 1st vehicle occupies the lane/shoulder and if/when a lane 
configuration changes (i.e. the mile posts that are on the report have changed, multiple stops for a moving 
closure).  
 
All shoulder closures in the SMART corridor on I-90 & I-294 Central Tri-State MUST be called in. 
 
 
For lane & SMART/I-294 Central Tri-State corridor notifications (twenty-four hours a day), the 
CM/DSE shall notify: 

The Tollway Traffic Center can be reached at 331-238-1772. 
 
The CM/DSE shall provide the Traffic Center the following information when they 
make all calls: 

Contract/Permit Number 
Corridor (road), Direction, start & end milepost 
Lane(s)/shoulder taking out of service 
Contact Information (name & call back phone number) 
 
 

For overnight closures that cause a back-up of five (5) miles or greater, the CM/DSE shall notify: 
The Tollway Traffic Center can be reached at 331-238-1772.   
 

The CM/DSE shall provide the Traffic Center the following information when they 
make all calls: 

Contract/Permit Number 
Corridor (road), Direction, start & end milepost 
Approximate length of the backup and/or the location of where the traffic is 
backed up to. 

 
• After the CM/DSE contacts Traffic Center, they shall call their PM and inform them of the back-

up and that they have contacted Traffic Center. 
 
 
 
Closures not being picked up on time prior to their scheduled removal, Emergency extension 
approval are needed if the closure is being delayed in removal.  Follow Emergency Lane Closure Request 
Procedure on page 30. 
 
If hours for scheduled closure (what is on the published report) change a revision must be 
submitted the next day.  Example:  If closure was to begin at 7:00 PM until 5:00 AM (what is on the 
published Lane Closure Report) and the CM/DSE calls in that they are closing the lane at 8:00 PM, then a 
revision needs to be submitted the following day.  The same applies for putting the lane back into service.  
 
 

* For overnight lane closures that cause a back-up of 5 miles or greater Dispatch will send a 
Critical Page. 
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Standard Lane/Shoulder Closure Requests & Off System/Local Roads 
Information on start of construction, traffic shifts, stage changes or any other activity that will impact traffic on the 
Tollway must be entered into the System for ramp/plaza and mainline lane closures. Local roads, as well as nearby 
communities, must be reported in advance by sending in a lane closure request.  Notification shall state when lane 
closure will start, where the lane closure is located, direction of travel, lane(s) involved, and description of the 
closure and the duration of the closure. 
 
Mainline, ramp & plaza closure(s) must be entered into the System by the RE/CM/CCM, page 84, section 3.2.4.1 of 
the Lane Closure Management Application User Guide. 
 
Below are directions for filling out a Standard Lane/Shoulder Closure Request for off system/local roads closure.  
Page 11 is what the request should look like after all the information has been listed.  Make sure that every section is 
filled out correctly before submitting to the Tollway. 
 
1) Daytime or Overnight Day:  Type the day of closure (i.e. Monday, Tuesday, Wednesday, etc.) 

2) Date of Closure:  Type the date of the closure (i.e. 1/21/14) 

3) Tollway #:  Type the Expressway number/Local Road name (i.e. I-55, I-290, Maple Av, etc.) 

4) Contract/Permit or Maint. Bldg. Number:  Type the contract/permit or maintenance number (i.e. I-12-1234) 

5) Mileposts: Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D. 

6) Direction:  Type the direction of closure (i.e. EB, WB, SB, NB) 

7) Nearest Underpass/Overpass:   Type the ramp/local road name (i.e. Single Rd to Triple Rd).  List A/List D 

8) Type of Work:  Type the type of work listed (i.e. Pavement Striping).  List B 

9) Lane(s)/Shoulder Closed:  Type the lane(s)/shoulder that will be closed (i.e. Left Lane).  List C 

10) Lane(s)/Shoulder Open:  Type the lane(s)/shoulder that will be open (i.e. 2 Right Lane). List C 

11) Times of Closure:  Type the start time to the end time of closure (i.e. 7:00 pm -6:00 am) 

12) Approved for submittal by:  Type the Resident Engineer’s name that will be approving the request 

13) Title:  Type the Resident Engineer’s title 

14) Company:  Type the Resident Engineer’s company 

15) Phone #:  Type the Resident Engineer’s phone number (24/7) 

16) Emailed by:  Type your name 

17) Title:  Type your title 

18) Company:  Type your company 

19) Phone #:  Type your phone number (24/7) 

20) Date submitted to Tollway:  Type the date request is submitted to the Tollway 

21) Time submitted to Tollway:  Type the time request is submitted to the Tollway 

22) If this is a revision,:  Leave blank 
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 - 12 - 3/21/2022 

Revisions to Lane Closure Requests & Off System/Local Roads 
If a lane closure that needs to be revised that has been entered into the system and 
published, an email MUST be sent to laneclosures@getipass.com stating in detail what 
needs to be changed.  A link to the request from the system also needs to be supplied.  
Simply open the lane closure request in the system and copy the information in the URL 
bar (shown below). 
 

 
 
Below are directions for filling out a revision to a Standard Lane/Shoulder Closure 
Request for off system/local roads that has been submitted to the Tollway.  Page 14 is the 
Standard Lane/Shoulder Closure Request that has been submitted to the Tollway.  Page 
13 is what the revision should look like after making changes.  Make sure that every 
section is filled out correctly before submitting to the Tollway.  Submit revisions to CCC. 
 
 
1) Open original lane closure request that was submitted 
 
2) Save a copy 
 
3) Check to make sure that the Save in section lists the location of where the new form 

will be filed 
 
4) Rename document (make sure that revision is in the title) 
 
5) Make changes to the request in red 
 
6) Down at the bottom of the page change the following information: 

 Date submitted:  Type the date revision is submitted to the Tollway 
 Time submitted:  Type the time revision is submitted to the Tollway 
 If this is a revision, Type 1 after the # sign 

 

mailto:laneclosures@getipass.com
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 - 15 - 3/21/2022 

Cancellation of Lane Closure Request & Off System/Local Roads 
To request a cancellation for a lane closure(s) that have been entered into the System need to follow the 
directions in the Lane Closures Management Application User Guide page 100, section 3.2.4.2.4 before 
1:00 PM if possible to make the report. 

 
Below are directions for filling out a cancellation to a Standard Lane/Shoulder Closure Request for off 
system/local roads that has already been submitted to the Tollway.  Page 17 is the Standard 
Lane/Shoulder Closure Request that has been submitted to the Tollway.  Page 16 is what the cancellation 
should look like after the changes. 
 
1) Open original lane closure request that you submitted 
 
2) Save a copy 
 
3) Check to make sure that the Save in section lists the location of where the new form will be filed 
 
4) Rename document (make sure that cancellation is in the title) 
 
5) Select all the information that has been cancelled 
 
6) Go to Home tab then font section and change the color to red 
 
7) In the font dialog box check single strikethrough 
 
8) Down at the bottom of the page change the following information: 

 Date submitted:  Type the date cancellation is submitted to the Tollway 
 Time submitted:  Type the time cancellation is submitted to the Tollway 
 If this is a revision, Type Cancellation after the # sign 
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10 Day Advance Lane/Shoulder Closure Request & Off System/Local Roads 
For any project with major disruption of traffic, especially for medium or long term duration, start of new construction, major 
traffic shift, stage change, closing ramps, closing mainline for any time duration (includes intermittent Full Closures) or 
whenever construction activity will have a new and/or significant impact to traffic movements and flow, a 10 Day Advance 
Lane/Shoulder Closure Request must be sent in for off system/local roads.  The information will give the Tollway time to notify 
the weekday and weekend drivers, issue accurate and timely press releases/construction alerts to the media and draft content of 
Portable Changeable Message Sign (PCMS)/Dynamic Message Sign (DMS) messages.  This information is for Media-Alert 
purposes only; no closures are “Permitted” with this request. 
 
Mainline, ramp & plaza closure(s) must be entered into the System by the RE/CM/CCM, page 96, section 3.2.4.1.7 of the Lane 
Closure Management Application User Guide. 
 
Below are directions on how to fill out a 10 Day Advanced Lane/Shoulder Closure Request for off system/local roads.  Page 20 is 
a sample of what the request should look like after all the information has been input.  Make sure that every section is filled out 
correctly before submitting to the Tollway.  Submit requests to CCC, TIMS, Elyse Morgan and Lane Closures. 
 
NOTE: A Standard Lane/Shoulder Request still needs to be entered/submitted.  When the 10 Day Advance Lane/Shoulder 
Closure Request is entered/submitted, the start date for the work to begin should be no less than 10 DAYS FROM THE DATE 
REQUEST WAS SUBMITTED NO EXCEPTIONS.  If the date on a 10 Day Advance Lane/Shoulder Closure Request is 
delayed, a revised 10 Day Advance Lane/Shoulder Closure Request must be entered/sent in. 
 
1) Daytime or Overnight Day:  Type the day of closure (i.e. Monday, Tuesday, Wednesday, etc.) 

2) Date of Closure:  Type the date of the closure (i.e. 1/21/14) 

3) Tollway Number:  Type the Tollway number/Local Road name (i.e. I-55, I-290, Maple Av, etc.) 

4) Contract/Permit or Maintenance Number:  Type the contract/permit or maintenance number (i.e. I-12-1234) 

5) Mileposts:  Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D 

6) Direction:  Type the direction of closure (i.e. EB, WB, SB, NB) 

7) Nearest Underpass/Overpass: Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D 

8) Type of Work:  Type in the type of work (i.e. Pavement Striping)  List B 

9) Lane(s)/Shoulder Closed:  Type the lane(s)/shoulder that will be closed (i.e. Left Lane)  List C 

10) Lane(s)/Shoulder Open:  Type the lane(s)/shoulder that will be open (i.e. 2 Right Lanes)  List C 

11) Times of Closure:  Type the start date & time to the end date & time of the closure (i.e. 1/21/14 @ 5am to 3/23/14 @ 5am) 

12) Why Necessary?  Type why significant lane closure is required/necessary (see sample) 

13) How Reducing Impact?:  Type how the contractor is minimizing the disruption of traffic flow for this closure (see sample) 

14) Date submitted:  Type the date request is submitted to the Tollway 

15) Time submitted:  Type the time request is submitted to the Tollway 

16) Project#:  Type the project (contract/permit) number 

17) Name:  Type the Resident Engineer’s name 

18) Co:  Type the Resident Engineer’s company 

19) Title:  Type the Resident Engineer’s title 

20) Phone #:  Type the Resident Engineer’s phone number 
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Long Term Request & Off System/Local Roads 
The information provided for a Long Term closure is for lane/shoulder closures that will be closed for 24 hours over 
three (3) or more consecutive days such as Monday, Tuesday & Wednesday (72 hours or more).  Weekend closures 
are not considered a Long Term closure. 
 
Mainline, ramp & plaza closure(s) must be entered into the System by the RE/CM/CCM, page 91, section 3.2.4.1.3 
of the Lane Closure Management Application User Guide. 
 
Below are directions for filling out a Long Term Lane/Shoulder Closure Request.  Page 23 is a sample of what the 
request should look like after all the information has been input.  Make sure that every section is filled out correctly 
before submitting to the Tollway.  Submit requests to CCC, TIMS, Elyse Morgan and Lane Closures. 
  
1) Daytime or Overnight Day:  Type the day of closure (i.e. Monday, Tuesday, Wednesday, etc.) 

2) Date of Closure:  Type the date of the closure (i.e. 1/21/14 to 3/23/14) 

3) Tollway Number:  Type the Tollway number/Local Road name (i.e. I-55, I-290, Maple Av, etc.) 

4) Contract/Permit or Maintenance Number:  Type the contract/permit or maintenance number (i.e. I-12-1234) 

5) Mileposts:  Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D 

6) Direction:  Type the direction of closure (i.e. EB, WB, SB, NB) 

7) Nearest Underpass/Overpass:  Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D 

8) Type of Work:  Type in the type of work listed Pavement Reconstruction.  List B 

9) Lane(s)/Shoulder Closed:  Type the lane(s)/shoulder that will be (i.e. Left Lane).  List C 

10) Lane(s) or Shoulder Open:  Type the lane(s) that will be open (i.e. 2 Right Lanes).  List C 

11) Times of Closure:  Type the start date & time to the end date & time of the closure (i.e. 1/21/14 @ 5am to 
 3/23/14 @ 5am) 

12) Approved for submittal by:  Type the Resident Engineer’s name that will be approving the lane closure request 

13) Title:  Type the Resident Engineer’s title 

14) Company:  Type the Resident Engineer’s company 

15) Phone #:  Type the Resident Engineer’s phone number (27/7) 

16) Emailed by:  Type your name 

17) Title:  Type your title 

18) Company:  Type your company 

19) Phone #:  Type your phone number (24/7) 

20) Date submitted:  Type the date request is submitted to the Tollway 

21) Time submitted:  Type the time request is submitted to the Tollway 

22) If this is a revision,:  Leave blank 
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 - 24 - 3/21/2022 

Standard Lane/Shoulder Closure Requests with Trooper Assistance 
A scheduled or contract closure typically includes a MOT plan that has been previously submitted, reviewed and 
approved.  Notification shall state when closure will start, where the closure is located, direction of travel, lanes involved, 
description of the closure and the duration of the closure. 
 
Mainline, ramp & plaza closure(s) with Trooper Assistance must be entered into the System by the RE/CM/CCM,  
page 85, section 3.2.4.1.1 of the Lane Closure Management Application User Guide. 
 
Below are directions for filling out a Standard Lane/Shoulder Closure Request with Trooper Assistance.  Page 26 is a 
sample of what the request should look like after all the information has been input.  Make sure that every section is filled 
out correctly before submitting to the Tollway.  Submit requests to CCC, TIMS, Elyse Morgan and Lane Closures. 
 
1) Daytime or Overnight Day:  Type the day of closure (i.e. Monday, Tuesday, Wednesday, etc.) 

2) Date of Closure:  Type the date of the closure (i.e. 1/21/14) 

3) Tollway #:  Type the Tollway number/Local Road name (i.e. I-55, I-290, Maple Av, etc.) 

4) Contract/Permit or Maint. Bldg. Number:  Type the contract/permit or maintenance number (i.e. I-12-1234) 

5) Mileposts:  Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D. 

6) Direction:  Type the direction of closure (i.e. EB, WB, SB, NB) 

7) Nearest Underpass/Overpass:   Type the ramp/local road name (i.e. Single Rd to Triple Rd)  List A/List D 

8) Type of Work:  Type the type of work listed (i.e. Pavement Striping).  List B 

9) Lane(s)/Shoulder Closed:  Type the lane(s)/shoulder that will be closed (i.e. 2 Left Lanes).  List C 

10) Lane(s)/Shoulder Open:  Type the lane(s)/shoulder that will be open (i.e. Right Lane). List C 

11) Times of Closure:  Type the start time to the end time of closure (i.e. 8:00 pm - 5:00 am) 

12) Skip a row or 2. 

13) Select the entire row.  Right mouse click and select merge cells.  On the paragraph toolbar click on center then type 
information for full closure (i.e. SIX (6) 15 SB minute FULL CLOSURES with Trooper Assistance at 12:01 am, 1:00 
am, 1:30 am, 2:00 am, 2:30 am & 3:00 am) 

14) Approved for submittal by:  Type the Resident Engineer’s name that will be approving the lane closure request 

15) Title:  Type the Resident Engineer’s title 

16) Company:  Type the Resident Engineer’s company 

17) Phone #:  Type the Resident Engineer’s phone number (24/7) 

18) Emailed by:  Type your name 

19) Title:  Type your title 

20) Company:  Type your company 

21) Phone #:  Type your phone number (24/7) 

22) Date submitted:  Type the date request is submitted to the Tollway 

23) Time submitted:  Type the time request is submitted to the Tollway 

24) If this is not a revision,:  Leave blank 
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State Trooper Assistance Form 
District 15 State Police require a 48 hour advanced notice for their assistance with FULL CLOSURES.  
Make sure the proper paperwork is submitted in a timely manner.  If contractor needs to cancel the 
Trooper Assistance, the PROJECT MANAGER must make sure that the State Police are notified as 
soon as possible.  The State Police can be reached at:  630-241-6800, option “7”.  Speak directly to the 
Shift Commander and explain the reason for cancelling the closure, then ask that an email be sent from 
the Traffic Center to radio noting the cancellation of the closure.  Radio will then issue a “Tollway 
Critical” page alerting management that the closure has been cancelled.  If the closure was a day-time 
closure which would have impacted traffic, Tollway Communications will alert the appropriate Media 
outlets. 

Submittals Due 
Monday or Tuesday - must be submitted by Friday before 10:00 AM. 
Wednesday - must be submitted by Monday before 10:00 AM. 
Thursday - must be submitted by Tuesday before 10:00 AM. 
Friday - must be submitted by Wednesday before 10:00 AM. 
Saturday - Not allowed 
Sunday- Not allowed  
 
There are 16 places on the form that require information and/or signature by Requestor: 
 
1) Assistance Date Date for which you are requesting State Police assistance. 
2) Assistance Start Time Starting time(s) of the full closure(s) (Note: For closures starting at Midnight, 

indicate 12:01 a.m. and the proper calendar date). 
3) Requestor Project Manager Name. 
4) Requestor’s Title Project Manager Name. 
5) Contract/Permit Number Contract/Permit number. 
6) Date Submitted Date submitted to the Tollway. 
7) Time Submitted Time the request is submitted to the Tollway. 
8) Tollway The Tollway Interstate numerical identification.  (i.e., I-294, I-90, I-88, etc.) 

needed. 
9) Direction Travel direction for affected traffic.  (i.e., EB, WB, NB, SB) 
10) Milepost Milepost location for closure (limits of lanes affected). 
11) Activity Work being performed requiring the full closure. 
12) Lane(s) Closed 

Time of Closure(s) 
List each lane(s) closed and each start time. (sample shown on request) 

13) PM Project Manager Name & 24/7 cell phone number. 
14) CM Construction Manager Name & 24/7 cell phone number. 
15) Contractor Name of contractor & 24/7 cell phone number. 
16) Chief of Toll Operations Leave Blank - The Chief of Toll Operations will sign ONLY if Mainline 

plaza lanes are being closed. 
17) Shift Commander 

Receiving Request 
Leave Blank - The District 15 Shift Commander receiving the closure request 
must sign and date the closure request when received on the lines below the 
signature line. 

 
 
 

PHONE NUMBERS GIVEN MUST NOT GO TO VOICE MAIL. 



*** District 1 – Derek Carlson: M-1, M-2, M-8, M-11, M-12, M-14  
*** District 2 – Noel Rodriguez: M-3, M-4, M-5, M-6, M-7, M-16 February 2021 
 

THE ILLINOIS STATE TOLL HIGHWAY AUTHORITY 
 District 15 Assistance Form 

48 HOUR ADVANCE NOTICE REQUIRED 
 

TO:  LT. Ortiz, LT. Hasan,                      1 FULL CLOSURES       
  ALT. Minx, ALT. Feld   TROOPER PRESENCE       
     
  District 15 Shift Commander   
            2  Assistance Date:       
4  REQUESTOR:        
                              (Project Manager) 3 Assistance Start Time:       
 
5 CONTRACT #:                  6 Date Submitted:       

     
8 TOLLWAY:                 7 Time Submitted:       
 
9  DIRECTION:        10 Mile Post       to Mile Post       

  
11 This closure is required for:       
 
The Maintenance of Traffic (MOT) contractor will have lane closures fully erected at least  
15 minutes before the start time for first closure. 
 
12  Engineering is requesting State Police assistance for traffic control and/or temporary lane  
shutdown as outlined below: 
 

Lane(s) Closed Start Time of Closure(s) End Time of Closure(s) 

                  

                  

                  

                  

                  

                  
 
Phone Numbers:  24/7 required  Chief of Toll Operations (When Mainline Toll 

Plazas are involved) 
13  Project Manager:         
14 Construction Manager:                                             16 
15 Contractor:            
   Date:  Time:  
 
 
Requestor – Must obtain Shift Commander’s 
 Signature then “cc” those below: 
 
cc:  Maint District Manager; M-Section Manager 
Incident Manager; Maria Burnham 

 D-15 Shift Commander Receiving Request 
  
                    17 ID:  
     
 Date:  Time:  
  

cc: Operations Lieutenant, Zone M/Sergeant, 
 Zone Sergeant, Radio  

     



*** District 1 – Derek Carlson: M-1, M-2, M-8, M-11, M-12, M-14  
*** District 2 – Noel Rodriguez: M-3, M-4, M-5, M-6, M-7, M-16 February 2021 
 

THE ILLINOIS STATE TOLL HIGHWAY AUTHORITY 
 District 15 Assistance Form 

48 HOUR ADVANCE NOTICE REQUIRED 
 

TO:  LT. Ortiz, LT. Hasan,   FULL CLOSURES X 
  ALT. Minx, ALT. Feld   TROOPER PRESENCE  
     
  District 15 Shift Commander   
    Assistance Date: 01/21/15 
REQUESTOR: John Doe  

                              (Project Manager) Assistance Start Time: 12:01 AM 
 
CONTRACT #: I-12-1234  Date Submitted: 01/18/15 

     
TOLLWAY: I-294  Time Submitted 7:30 AM 

 
DIRECTION: NB  Mile Post       to Mile Post       

  
This closure is required for: Removal of Bridge beams. 
 
The Maintenance of Traffic (MOT) contractor will have lane closures fully erected at least  
15 minutes before the start time for first closure. 
 
Engineering is requesting State Police assistance for traffic control and/or temporary lane  
shutdown as outlined below: 
 

Lane(s) Closed Start Time of Closure(s) End Time of Closure(s) 

1, 2, 3 12:01 AM 12:16 AM 

1, 2, 3 1:00 AM 1:15 AM 

1, 2, 3 1:30 AM 1:45 AM 

1, 2, 3 2:00 AM 2:15 AM 

1, 2, 3 2:30 AM 2:45 AM 

1, 2, 3 3:00 AM 3:15 AM 
 
 
Phone Numbers:  24/7 required  Chief of Toll Operations (When Mainline Toll 

Plazas are involved) 
Project Manager: John Doe 

(630) 222-2222 
  

Construction Manager: James Smith 
(630) 333-3333 

  

Contractor: The Contractor Name 
(630) 444-4444 

     

   Date:  Time:  
 
Requestor – Must obtain Shift Commander’s 
 Signature then “cc” those below: 
 
cc:  Maint District Manager; M-Section Manager 
Incident Manager; Maria Burnham 

 D-15 Shift Commander Receiving Request 
  
  ID:  
     
 Date:  Time:  
  

cc: Operations Lieutenant, Zone M/Sergeant, 
 Zone Sergeant, Radio  
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Emergency Closure/Holiday or After Business Hours Requests 3PM - 7AM 
Below states what an emergency lane closure is and the directions to get a request approved and processed.  
Fill out a Standard Lane/Shoulder Closure Request.  Email request to the Tollway for approval.  In the BODY 
OF THE EMAIL, type the reason for the emergency lane closure request.  Include the mileposts, direction, 
crossroads, lanes closed and open and the hours of the request.  Email to everyone you normally do and 
include the Incident Manager asking for approval for the request. 

SUBJECT: EMERGENCY LANE CLOSURE/HOLIDAY REQUESTS/OR AFTER BUSINESS 
HOURS REQUEST 3PM-7AM 

1. When an emergency repair/action is needed the standard lane/shoulder closure
request form still must be completed, even though the approval process can
occur verbally.

2. The Construction Manager and Project Manager must approve the request and
forward the request to Lane Closures.

3. The CCM and/or the CM and/or the Project Manager must obtain the Tollway’s
approval through direct verbal contact with the Incident Manager or in his
absence the Roadway Maintenance Manager.

4. Incident Manager’s approval of Emergency Lane Closures shall be limited to a
bona fide Emergency Condition that effect safe and efficient performance of the
Toll road.  Failure to meet established deadlines for daily lane closures alone will
not qualify for approval by the Incident Manager.  These requests will be denied.

5. After receiving Tollway approval, the CCM and/or CM must directly notify
Communications Maria Burnham x6389, Lane Closures via email,
Traffic Center x1772, Maintenance Section Manager and Plaza Manager (if
applicable).  The Incident Manager / Roadway Maintenance District Manager /
Roadway Maintenance Manager will advise Traffic Center/Dispatch and ISP
Operations that the Emergency Closure has been approved and the Dispatch will
send out a critical page with the closure information, further signifying Tollway
approval of the Emergency Closure.

6. Late requests for lane closures as a rule will not be allowed unless approval is
received from the Incident Manager.

Your assistance in notifying the Construction Team Managers is requested. 

INCIDENT MANAGER 
630-241-6800, extension 4913
630-465-3658 (CELL)

ROADWAY MAINTENANCE MANAGER 
630-241-6800, extension 4905
630-981-1148 (CELL)



 - 31 - 3/21/2022 

Tollway/CM/Contractor PCMS Deployment and Maintenance Guide 
The information herein is intended as a reference guide regarding the use of TIMS-compatible 
Portable Changeable Message Signs (PCMS) when deployed on Tollway construction sites.  
When a construction contract requires the use of TIMS-compatible signs, the placement of the 
signs will be spelled out in the Maintenance and Traffic standards required in the construction 
contract document.  It is important to note that the construction contract may allow non-TIMS-
compatible signs.  However, when a contract requires the use of TIMS-compatible signs the 
contractor must use these signs; no alternates are allowed. 
 
The TIMS-compatible signs outlined and listed in the construction contract documents are 
designed to communicate with the Tollway’s Traffic and Incident Management System (TIMS).  
This communication uses specialized software developed for this purpose.  The construction 
contracts identify signs by make and model, which are TIMS pre-qualified and can be used on 
Tollway construction projects.   
 
Due to the programming of messages by TIMS, knowing the exact location of all signs is critical.  
The Traffic Center is to be notified immediately before signs are moved to new locations or 
taken off the job. If a sign loses communication with TIMS for any reason (i.e. struck by 
vehicle, equipment failure, etc.), it is responsibility of the contractor to ensure replacement 
within 24 hours. 
 
The following is information to answer many questions on the use of PCMS’s on Tollway 
construction projects. 
 

1. When Full Matrix or TIMS-compatible PCMS’s are required to be used on Tollway 
construction sites, the signs to be used on the sites are to be delivered to the Tollway’s 
Central Shop (3460 S. Finley Rd Downers Grove IL) before placement at the job site.  
This applies to all signs going onto a Tollway job for the first time, as well as signs that 
have not been on a Tollway project for more than 90 days. 

 
2. All correspondence regarding PCMS signs with the Tollway’s Traffic Center and 

Communications Department is to include the Tollway PCMS sign identifier number 
placed on the sign by the Tollway. 

 
3. Full Matrix PCMS’s are to be programmable by the Tollway’s TIMS system.  The 

quantity of TIMS-compatible PCMS’s per direction of work zone will be spelled out in 
the Maintenance of traffic portion of the contract specifications. 

 
4. The CM is responsible for formulating messages for approval by the Tollway’s  

Incident Manager for preconstruction messages. 
 

5. The CM is to submit a weekly report of all PCMS’s used in his/her construction zone.  
That report will contain Owner, Tollway Sign Number, Location, currently displayed 
message and contact information to be used to report malfunctions or for sign status 
inquiries.  This report will uploaded to e-builder every Monday. 

 
6. The weekly report will be revised and submitted each time a move occurs to any  

TIMS-programmable PCMS.  
 

7. Automated Vehicle Location systems (AVL) on all TIMS compatible signs are to remain 
on/powered and correctly reporting while on a Tollway project. 
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8. AVL is to be turned off or disabled if a TIMS compatible PCMS is removed from a 

Tollway project. 
 

9. The age and sign quality is of importance and signs that do not meet the standards of the 
Tollway will not be allowed on projects.  Signs that are in poor physical appearance or 
that have more than three failures in a 12 month period must be removed and not 
returned. 

 
10. Any sign replacing a TIMS-compatible sign for maintenance or repairs must be a 

Tollway approved sign marked with a Tollway identifying number and be TIMS 
compatible. 

 
11. As construction contracts close and PCMS’s are ready to be taken off the site, the Traffic 

Center is to be notified of the move.  The CM is to verify with the Tollway Project 
Manager the status of the TIMS-compatible signs. 
 
  

The following are the Tollway Contacts: 
 
Incident Manager 
Andrew McKissack amckissack@getipass.com 630-241-6800 ext 4907 
 
Traffic Operations Department 
Elyse Morgan emorgan@getipass.com 630-241-6800 ext 1703 
TIMS Center  timstoc@getipass.com 630-241-6800 ext 1772 
 
Tollway Communications Department  
Joelle McGinnis jmcginnis@getipass.com 630-241-6800 ext 6380 
Maria Burnham mburnham@getipass.com 630-241-6800 ext 6389 
 
Tollway Fleet unit 
Shawn Lynch slynch@getipass.com 630-241-6800 ext 4551 
 
Central Shop  630-241-6800 ext 4551 

mailto:emorgan@getipass.com
mailto:jmcginnis@getipass.com
mailto:mburnham@getipass.com
mailto:slynch@getipass.com


PCMS APPROVAL FORM  

Project # 
Sign Number Location 

Phase 1

Phase 2

 

Project # 
Sign Number Location 

Phase 1

Phase 2

 

Project # 
Sign Number Location 

Phase 1

Phase 2

 

smednis@getipass.com
jmcginnis@getipass.com
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Other Lane Closure Details 
 

Published Lane Closure Report 
The published lane closure report is emailed out at approximately 1:30 PM Monday through 
Friday.  Take a moment to review the daily Lane Closure Report once you receive it to make 
sure that your closure is on the report and that it is correct. 
 
This way everyone can be notified if a closure did not make the report or if there is a correction 
that needs to be made before Maintance leaves at 3:00 PM. 
 

Breakdown of Daytime & Overnight Hours when filling out Lane Closure Requests 
Daytime Hours 7:00 am to 7:00 pm 
Overnight Hours 7:00 pm to 7:00 am 

Subject Line When Emailing Closures 
When emailing your lane closure to the Tollway you need to add in the subject line, the contract 
number, date of closure and if the closure is a day or night closure (i.e. 1234-10242006-Night). 

Ask for a Read Receipt 
Designate a read and/or delivery receipt within the e-mail to assure delivery.  Follow up with a 
phone call ONLY if the e-mail read/delivery receipt is not verified. 

Entering Milepost Numbers 
Mainline MUST be listed with the lowest number first, then the largest number (i.e. 96.8 to 97.9) 
Regardless which corridor or direction. 
 
Type ONE (1) milepost number for ramp & plaza closures. 
 
List A is a list of all the milepost numbers for the crossroads for each corridor. 
List D is a list all of the milepost numbers for the ramps for each corridor. 

List of Lanes Closed & Opened 
List C is a list of wording to use when stating which lanes will be closed and which lanes will be 
open. 
 
• When you close a right or left lane you are also closing the shoulder.  You DO NOT need to 

list shoulder. 
 
• When closing a shoulder use right shoulder or left shoulder NOT inside shoulder or outside 

shoulder. 
 

 
DO NOT USE LANE NUMBERS. 
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 M.P. CROSSING PLAZA # M-Sect.  M.P. CROSSING PLAZA # M-Sect.
0.0 Ford/Calumet Expy (I-94/IL 394) [SOUTH TERMINUS] 1 26.6 Burlington Northern Santa Fe RR (BNSF RR) 2
0.2 Canadian National RR (CN RR) " 27.1 Pedestrian Bridge (Maple Av) "
0.6 Thorn Creek " 27.4 Ogden Avenue (US 34) "
0.8 Chicago Southland Lincoln Oasis " 28.2 Salt Creek "
1.2 Chicago Road " 28.5 31st Street "
1.5 Union Pacific RR (UP RR) " 28.9 NB I-294 ramp to WB I-88     (Ramp Mary) "
1.6 Vincennes Rd/Williams Street " 29.1 EB I-88 ramp to SB I-294        (Ramp Nora) "
1.8 Thornton Quarry Bridge " 29.5 Cermak Road (22nd St) "
2.1 CSX RR " 29.9 Cermak Plaza {35} "
2.7 Halsted Street  (Rt 1) [Plaza 47]* " 30.5 Roosevelt Road (IL 38) "
3.2 Center Street " 30.9 Roosevelt Road to EB I-290 Bridge "
3.7 Ashland Avenue " 31.1 I-88 Tri-Level Bridge "
3.8 Markham Yard " 31.3 Butterfield Road (IL 56) "
4.0 Wood Street " 31.5 Canadian National RR (CN RR) "
4.2 Dixie Highway " 31.6 I-290 (Eisenhower/Lake St Extension) "
4.9 Western Av/171st " 31.8 SB exit ramp to EB I-290 (Ramp H to I-290) "
5.1 I-80 Plazas {43} (WB)  & {45} (EB) " 31.9 Electric Avenue "
5.3 167th Street " 32.4 St. Charles Road "
5.6 163rd Street Plaza {41} " 32.9 Union Pacific RR (UP RR) "
6.3 159th Street (US 6) [Plaza 40]* " 33.0 Union Pacific RR (UP RR) "
7.6 I-57 [Plaza 42]* " 33.6 Lake Street (US 20) / North Avenue (IL 64) "
8.2 147th Street (IL 83) [Plaza 42]* " 35.3 Grand Avenue "
8.8 Kedzie Avenue " 35.8 Union Pacific RR (UP RR) "
9.1 Rock Island RR (RI RR) "
9.5 Rexford Avenue " 36.3 Wolf Road 3

10.0 Crawford Avenue " 36.9 Franklin Street "
10.3 Midlothian Turnpike " 36.9-37.5 Bensenville Railroad Yard Bridge "
10.6 135th Street " 37.4 Mannheim Road "
10.9 Cal-Sag Channel " 37.8 O'Hare Oasis "
11.1 131st Street " 38.3 Irving Park Road (IL 19) "
12.0 Cicero Avenue (IL 50)/127th St " 38.9 Irving Park Plaza {33}  (SB only) "
14.6 Ridgeland Avenue/115th St " 39.0 Lawrence Avenue "
15.1 111th Street " 39.2 Canadian Pacific RR (CP RR) "
15.6 107th Street " 39.8 Balmoral Avenue "
15.7 Norfolk Southern RR (NS RR) " 40.2 O'Hare Interchange [Plaza 31]* (SB only) "
16.1 Southwest Highway " 40.5 O'Hare Interchange [Plaza 32]* (NB only) "
16.8 Harlem Avenue (IL 43) " 40.7 I-90 Tri-Level Bridge "
17.5 95th Street  (US 12, 20) [Plaza 38]* " 40.9 I-90 Ramps "
18.7 87th Street " 41.0 Higgins Road (IL 72) "
18.7 Roberts Road " 41.1 Devon Avenue "
19.3 83rd Street Plaza {39} (NB only) " 41.6 Touhy Plaza {29}  (NB only) "
19.7 82nd Street Plaza {36}  (SB only) " 42.0 River Road (Des Plaines) "
20.0 88th Avenue " 42.1 Touhy Avenue "
20.3 IL 171 (Archer Av) " 42.7 Des Plaines River "
20.8 La Grange Road " 43.2 Oakton Street (IL 62) "

20.9-22.0 Mile-Long Bridge " 43.3 Algonquin Road "
22.0 75th Street/Willow Springs Road (UPS) [Plaza 34]* " 43.5 Union Pacific RR (UP RR) "
22.5 5th Avenue " 43.5 Busse Highway "
22.7 Willow Springs Road " 44.0 Rand Road "
23.1 I-55 (Stevenson Expy) " 44.2 Dempster Street (US 14) "
23.3 Wolf Road " 44.5 Ballard Road "
23.5 Joliet Road " 45.2 Golf Road  (IL 58) [Plaza 28]* "

45.9 Union Pacific RR (UP RR) "
23.7 Flagg Creek South 2 46.0 Central Road "
24.1 I-55 Ramps (to NB I-294) [Plaza 37]* " 47.3 Milwaukee Avenue (IL 21) "
24.4 Plainfield Road " 47.5 West Lake Avenue "
25.0 Hinsdale Oasis " 48.9 Willow Road [Plaza 27]* "
25.4 55th Street " 49.8 Sanders Road Underpass "
26.4 47th Street " 51.5 Dundee Road (IL 68) "
26.5 Flagg Creek North " 52.0 Sanders Road Overpass "

52.8 End of I-294 [North Terminus] "

CROSSROAD, PLAZA & OASIS MILE POSTS
TRI-STATE  TOLLWAY (I-294/I-80)
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 M.P. CROSSING PLAZA # M-Sect.  M.P. CROSSING PLAZA # M-Sect.
0.0 Wisconsin State Line EDENS SPUR 

25.4 I-294 NB Overpass 4
0.5 Russell Road [NORTH TERMINUS] 4 25.5 Lake Cook Road Ramp "
1.2 Old US 41 " 26.4 Edens Spur Plaza {24} "
2.4 IL 173 (Rosecrans Rd) " 26.8 Pfingsten Road "
4.8 Waukegan Plaza {21} " 27.0 West Fork Chicago River "
5.0 Wadsworth Road " 27.3 Metra RR/Canadian Pacific RR "
5.8 Mill Creek " 27.7 Waukegan Road (IL 43) "
7.5 Stearns School Road " 28.6 East Fork Chicago River "
8.4 IL 132 (Grand Av) " 29.3 Union Pacific RR (UP RR) "
9.7 Washington Street " 29.5 Skokie Blvd "

10.1 Milwaukee Avenue (IL 21) " 30.0 Edens Expressway "
10.5 Des Plaines River "
11.2 IL 120 (Belvidere Rd) "
12.0 O'Plaine Road "
13.8 Buckley Road (IL 137) [Plaza 20]* "
15.2 Atkinson Road "
15.7 Metra RR "
16.0 IL 176 (Rockland Rd) "
16.6 Canadian National RR (CN RR) "
17.2 Bradley Road "
18.1 Lake Forest Oasis "
18.9 IL 60 (Town Line Rd) [Plaza 22]* "
20.3 Everett Road "
21.8 Half Day Road (IL 22) [Plaza 23]* "
22.7 Duffy Lane "
24.2 Deerfield Road "
25.2 Lake-Cook Road [Plaza 26]* "
25.3 Edens Spur Ramp "

CROSSROAD, PLAZA & OASIS MILE POSTS
TRI-STATE TOLLWAY (I-94) AND EDENS SPUR (I-94)
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 M.P. CROSSING PLAZA # M-Sect.  M.P. CROSSING PLAZA # M-Sect.
STATE MILEPOSTS

0.00 Illinois/Wisconsin State Line TOLLWAY MILEPOSTS
0.3 IL 75 (Gardner Av) 43.7 Brier Hill Road 6
0.8 Manchester Road 44.4 Hennig Road "
1.0 Turtle Creek Rest Area 45.0 Sandwald Road "
1.4 Dry Run Creek 46.4 IL 47 [Plaza 6]* "
1.7 Prairie Hill Road 47.5 Kishwaukee River "
2.2 Rockton Road 47.8 Powers Road "

49.4 IL Route 72 "
2.7 Rockton Road [West Terminus] 7 50.1 Union Pacific RR (UP RR) "
3.5 South Beloit Plaza {1} " 52.1 Randall Road [Plaza 8]* "
3.7 McCurry Road " 53.2 Sleepy Hollow Road "
4.8 Elevator Road " 53.8 Elgin Plaza {9} "
5.4 Burr Oak Road " 54.6 IL Route 31 [Plaza 11]* "
5.9 Stone Bridge Trail "
6.3 Belvidere Road " 55.7 Fox River 5
7.5 Swanson Road " 55.8 Duncan Avenue "
8.9 IL 173 (West Lane Rd) [Plaza 4]* " 56.1 IL 25 (Dundee Rd) "

10.4 Rock Cut State Park " 56.3 IL 25 Ramp Bridge [Plaza 13]* "
10.8 Harlem Road " 58.1 Beverly Road [Plaza 16B]* "
12.5 E. Riverside Blvd  [Plaza 2]* " 59.1 Canadian National RR (CN RR) "
13.4 Spring Creek Road " 59.7 IL 59 [Plaza 14 & 16A]* "
14.4 Rote Road " 60.4 Bartlett Road "
15.2 Business US 20 Ramp " 61.3 Higgins Road "
15.8 Business US 20 (State St) " 62.2 Barrington Road [Plaza 10]* "
16.9 Newburg Road " 63.9 East Branch Poplar Creek "
17.4 Cherry Valley (I-39, US 20) " 65.6 Roselle Road [Plaza 12]* "
17.6 Mill Road " 67.3 Meacham Road [Plaza 12A]* "
18.3 Kishwaukee River " 68.2 I-290/IL 53 overpass "
19.5 Union Pacific RR (UP RR) " 69.3 Salt Creek "
19.8 Bypass US 20 " 69.4 Golf Road (IL 58) "
20.8 Irene Road [Plaza 5A]* " 70.8 Arlington Heights Road [Plaza 18]* "
21.8 Town Hall Road " 72.4 Busse Road "
22.8 Stone Quarry Road " 72.7 IL 83 (Oakton St) "
23.3 Belvidere Plaza {5} (WB only) " 73.5 Elmhurst Road [Plaza 18A]* "
23.8 Pearl Street " 74.0 Higgins Creek "
24.2 Belvidere Oasis " 74.4 Des Plaines Oasis "
24.5 Tripp Road " 74.6 Mt. Prospect Road "
25.0 Genoa Road [Plaza 3]* " 74.8 Union Pacific RR (UP RR) "
26.5 Johnson Road " 75.0 Union Pacific RR (UP RR) "
27.4 Mosquito Creek " 75.3 Wolf Road "
27.9 Spring Center Road " 75.5 Touhy Avenue
28.8 Shattuck Road "

76.1 Higgins Rd (IL 72) 3
30.3 Garden Prairie Road 6 76.7 Mannheim Road (US 12-45) "
31.2 County Line Road " 76.9 Canadian Pacific RR (CP RR) "
33.3 Anthony Road " 77.1 Devon Plaza {17} (WB only) "
34.8 Coon Creek " 77.3 Devon Av/Higgins Rd "
35.3 Harmony-Riley Road " 77.8 I-294 Tri-level Bridge "
36.1 IL 23 " 78.1 Willow Creek "
37.5 Getty Road " 78.3 Des Plaines River Rd "
37.8 Marengo-Hampshire Plaza {7} (EB only) " 78.5 River Road Plaza {19} (EB only) "
40.8 Harmony Road " 78.6 Des Plaines River (E Terminus at MP 78.59 at Kennedy Expy) "
41.9 US 20 Ramps " STATE  MILEPOSTS
42.3 US 20 Marengo-Hampshire " 78.6 I-190 WB Overpass

CROSSROAD, PLAZA & OASIS MILE POSTS
JANE ADDAMS MEMORIAL TOLLWAY (I-90)
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 M.P. CROSSING PLAZA # M-Sect.
0.1 I-80 [SOUTH TERMINUS] 14
0.4 Cedar Road "
0.8 US 6 [Plaza 101]* "
1.8 Spring Creek "
2.6 Bruce Road "
3.3 Spring Creek Plaza {99} "
3.3 Fraction Run Creek "
3.8 167th Street "
4.1 Gougar Road "
4.3 163rd Street "
4.8 159th Street (IL 7) [Plaza 97]* "
5.3 Fiddyment Creek "
5.8 151st Street "
6.8 143rd Street "
7.3 Archer Avenue (IL 171) [Plaza 95]* "
7.8 135th Street "
8.9 127th Street [Plaza 93]* "
9.7 New Avenue "

10.2 Des Plaines River "
10.7 Bluff Road "
11.4 Internationale Parkway "
11.8 Burlington Northern Santa Fe RR (BNSF RR) "
12.3 I-55 "
13.8 Boughton Road [Plaza 90]* "
14.4 Boughton Plaza {89} "
14.5 83rd Street "
15.5 75th Street [Plaza 87]* "
16.1 71st Street "
17.2 63rd Street/Hobson Road [Plaza 85]* "
17.5 Jackson Avenue "
18.3 Maple Avenue [Plaza 83]* "
18.8 Hitchcock Avenue "
19.1 Burlington Northern Santa Fe RR (BNSF RR) "
19.5 Ogden Avenue (IL 34) [Plaza 81]* "
19.8 Warrenville Road "
20.1 I-88 "
20.8 Finley Road Underpass "
21.7 Finley Road Overpass "
21.9 I-88 Ramps (Ramps SE & SW) "
22.6 Butterfield Road (IL 56) [Plaza 79]* "
23.4 22nd Street "
23.5 Foxworth Boulevard "
24.0 Oak Creek Drive "
24.6 Roosevelt Road (IL 38) [Plaza 77]* "
25.1 IL 53 "
26.3 Prairie Path "
26.4 Hill Avenue/Union Pacific RR (UP RR)/Crescent Blvd "
26.8 St. Charles Road "
27.1 Great Western Trail "
27.4 Pleasant Lane "
27.9 North Avenue (IL 64) [Plaza 75]* "
28.9 Fullerton Avenue "
29.2 Army Trail Plaza {73} "
29.8 Army Trail Road  [NORTH TERMINUS]  "

CROSSROAD, PLAZA & OASIS MILE POSTS
VETERANS MEMORIAL TOLLWAY (I-355)
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M.P. CROSSING PLAZA # M-Sect. M.P. CROSSING PLAZA # M-Sect.
44.2 Rock Falls (US 30) [WEST TERMINUS] 12 105.0 Dauberman Road 11
44.5 Howland Creek " 107.2 Main Street "
45.7 Union Pacific RR (UP RR) " 108.7 Blackberry Creek "
46.3 Nelson Road " 109.3 IL 47 "
47.3 Bollman Road " 111.6 Bliss Road "
48.9 Harmon Road " 113.3 IL 56 Ramp "
50.0 Atkinson Road "
51.4 Hoyle Road " 113.8 IL 56 (Sugar Grove) 8
51.6 Three Mile Creek " 114.2 Deerpath Road "
52.4 Pump Factory Road " 114.4 Orchard Road [Plaza 64]* "
53.8 Canadian National RR (CN RR) " 115.7 Randall Road "
53.9 IL 26 " 116.8 IL 31 Ramp "
54.4 Dixon Ramps " 117.0 IL 31 [Plaza 63]* "
55.1 Chicago Avenue (US 52) " 117.2 Fox River "
56.0 Burkett Road " 117.4 IL 25 "
56.4 Dixon Plaza {69} " 117.8 Aurora Plaza {61} "
56.8 Red Brick Road " 118.3 Mitchell Road "
58.3 Nachusa Road " 118.8 Church Road "
59.8 Robbins Road " 119.2 Farnsworth Avenue [Plaza 59]* "
60.8 Rocky Ford Road " 121.4 Eola Road [Plaza 60]* "
60.8 Rocky Ford Road " 121.9 Union Pacific RR (UP RR) "
63.1 Whitney Road " 122.6 Prairie Path "
64.5 Reynolds Road " 123.3 IL 59 "
67.3 Midway Road " 124.1 Raymond Drive "
68.4 Ashton Road " 124.8 West Branch DuPage River "
70.5 Meridian Road " 125.2 Winfield Road [Plaza 58]* "
71.5 Brooklyn Road " 125.7 Mill Street "
72.6 Thorpe Road " 126.5 Washington Street "
73.1 Beach Creek " 127.4 Freedom Drive [Plaza 57]* "
73.6 Brush Grove Road " 127.6 Naperville Road "
74.2 Rickelson Creek " 129.1 Yackley Road "
76.1 IL 251 " 129.6 East Branch DuPage River "

129.8 Warrenville Road "
76.8 Steward Road (Main St) 11 130.0 IL 53 "
77.3 Burlington Northern Santa Fe RR (BNSF RR) " 131.0 I-355 NB Underpass to WB I-88 (Ramp NW) "
78.5 I-39/US 51 " 131.3 I-355 "
79.7 Mulford Road " 132.0 Finley Road "
80.7 Locust Road " 132.4 I-355 NB Overpass to EB I-88 (Ramp EN) "
81.7 Woodlawn Road " 133.2 I-355 SB Overpass to EB I-88 (Ramp SE) "
83.6 Tower Road " 133.7 Highland Avenue (Downers Dr) [Plaza 56A WB]* "
84.6 Willrett Road " 134.3 Highland Avenue [Plaza 56B EB]* "
85.6 Shabbona Road " 135.1 Meyers Road Plaza {52}  (EB only) "
86.2 DeKalb Plaza {66} " 135.4 Meyers Road "
87.6 University Road " 136.4 Midwest Road (EB only) [Plaza 55]* "
91.4 Annie Glidden Road [Plaza 67]* " 137.1 IL 83 (Kingery Hwy) [Plaza 54]* "
91.6 Kishwaukee River " 137.8 Spring Road (WB only) [Plaza 53]* "
91.7 South First Street " 138.0 Cermak Road "
92.5 IL 23 (4th St) " 138.1 York Road Plaza {51}  (WB only) "
92.6 Union Pacific RR (UP RR) "
93.1 Oasis Ramp Bridge " 138.6 EB I-88 ramp to SB I-294    (Ramp Nora) 2
93.3 DeKalb Oasis " 138.5 Salt Creek "
94.0 Peace Road [Plaza 65]* " 138.7 NB I-294 ramp to WB I-88   (Ramp Mary) "
95.8 Somonauk Road " 138.9 York Road (Harger Rd) "
98.5 Hinckley Road " 138.9 Bike Path "

100.0 Keslinger Road " 139.3 Roosevelt Road (IL 38) "
101.0 County Line Road " 140.0 I-294 Tri-Level Bridge "
103.2 Watson Road " 140.4 Eisenhower Expy (I-290)  [EAST TERMINUS] "

CROSSROAD, PLAZA & OASIS MILE POSTS
REAGAN MEMORIAL TOLLWAY (I-88)
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 M.P. CROSSING PLAZA # M-Sect.
5.9 Lake Street (IL 20) 16
6.3 Lake Street Plaza {330} "
6.4 W Branch DuPage River "
6.8 Metra RR "
7.2 Gary Avenue "
7.4 Springinsguth Road "
7.6 Irving Park Road (IL19) "
7.9 Rodenburg Road "
8.3 Wright Boulevard "
8.8 Mitchell Boulevard "
8.9 CN RR "
9.0 Mitchell Boulevard Plaza {328} "
9.4 Roselle Road "

10.5 Plum Grove Road "
10.6 Plum Grove Road Plaza {326} "
11.2 Meacham Road "
12.1 Rohlwing Road (IL 53) "
12.4 I-290 Ramps (to WB and EB IL 390) "
12.5 Eisenhower Expressway (I-290) "
13.1 Park Boulevard "
13.3 Hamilton Lakes Drive Plaza {324} "
13.4 Ketter Drive* [Plaza 325]* "
13.5 Arlington Heights Road "
13.8 Prospect Avenue "
14.2 Salt Creek "
14.4 Mittel Drive {322} "
14.8 Wood Dale Road "
15.3 Lively Boulevard {320} "
15.8 Busse Road (IL 83) "
16.1 CTM Railroad "
16.2 Supreme Drive "
16.9 York Road "
16.9 Western By-Pass "

CROSSROAD, PLAZA & OASIS MILE POSTS
ELGIN O'HARE WESTERN ACCESS (IL 390)
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List B 
 

Type of Work 
 

Accident Clean Up 
Accident Investigation 
Aerial Cable Work 
Animal Control 
Antenna Work 
Asphalt Paving 
Attenuator Work 
Backfilling 
Barrier Wall Installation 
Barrier Wall Relocate 
Barrier Wall Removal 
Barrier Wall Repair 
Bearing Work 
Bridge Beam Erection 
Bridge Beam Removal 
Bridge Deck Form 
Bridge Deck Repair 
Bridge Demolition 
Bridge Girder Erection 
Bridge Inspection  
Bridge Joint Repair 
Bridge pier removal 
Bridge Reconstruction 
Bridge Widening 
Bridge Work 
Cable Guardrail 
Repair/Replacement 
Caisson Drilling 
Camera Work 
Canopy Work 
Concrete Pour 
Conduit Work 
Construct Pullout 
Construction Site Clean Up 
Crack Sealing 
Crossover Work 
Culvert Work 
Delineator Work 
Dig Test Holes 
Directional Drilling 
Ditch Excavation 
Ditch Line Cleaning 
Drain Repair/Cleaning 
Drainage System Repair 
Electrical Installation 
Electrical Removal 
Electrical Repair 
Equipment Move 
Erosion Control 

ETC Work 
Fence Work 
Fiber Optic Work 
Flood Work 
Gantry Work 
Girder Delivery 
Girder Installation 
Girder Removal 
Guardrail Installation 
Guardrail Repair 
Guardrail Replacement 
HAZMAT Clean Up 
Install Bird Netting 
Intermittent Pavement 
Repair 
I‐PASS Conversion 
Island Work  
Landscaping 
Light Pole Work 
Load and Unloading Dump 
Trucks 
Loop Installation 
Maint. Facility Work 
Material Delivery 
Material Storage 
Median Work 
Message Sign Work 
Monotube Work 
Mudjacking 
Nicor Line Work 
Noise Wall Construction 
Oasis Work 
ORT Maintenance 
Overhead Sign Work 
Painting 
Parapet Removal 
Pavement and Bridge 
Widening 
Pavement and Shoulder 
Replacement 
Pavement Coring 
Pavement Grinding 
Pavement Marking Removal 
Pavement Reconstruction 
Pavement Removal 
Pavement Repair 
Pavement Striping 
Pavement Testing 
Pavement Widening 

Pier Construction 
Plowable Marker Maint 
Pothole Repair 
Pressure Relief Joint 
Grinding 
Protective Shielding 
Punch List Work 
Pylon Cap 
Ramp Construction 
Reflector Installation/Repair 
Re‐lamping 
Replace Toll Booth 
Retaining Wall Construction 
Roadside Emissions 
Roadway Lighting Repairs 
Rumble Strip Work 
Sawcutting 
Scupper Cleaning 
Setting Girders 
Sewer Work 
Shoulder Grinding 
Shoulder Reconstruction 
Shoulder Removal 
Shoulder Widening 
Shoulder Work 
Sign Installation/Repair 
Sign Relocation 
Sign Removal 
Sign Replacement 
Sign Structure Foundation 
Sign Truss Work/Inspection 
Slab Jacking 
Slope Removal 
Slope Stabilization 
Snow Removal 
Soil Borings 
Survey Crew 
Sweeping 
Toll Plaza Maintenance 
Toll Plaza Modifications 
Traffic Control 
Traffic Sensor 
Traffic Shift 
Treadle Work 
Tunnel Tile Cleaning 
Underdrain Installation 
Utility Work 
Warranty Work 
Window Replacement 



List C

# of Lanes LANES CLOSED LANES OPEN # of Lanes LANES CLOSED LANES OPEN

Both shoulders All lanes shifted left Both shoulders All lanes shifted left

Both shoulders All lanes shifted right Both shoulders All lanes shifted right

Left Lane Right Lane Left Lane 4 Right Lanes

Right Lane Left Lane Left Center Lane Left Lane & 3 Right Lanes

Both shoulders All Lanes Open Center Lane 2 Left Lane & 2 Right Lanes

Left shoulder All Lanes Open Right Lane 4 Left Lanes

Right shoulder All Lanes Open Right Center Lane Right Lane & 3 Left Lanes

Various Shoulders  (Moving) Various Shoulders  (Moving) Two Left Lanes 3 Right Lanes

Various Lanes (Moving) Various Lanes (Moving) Two Right Lanes 3 Left Lanes

Three Left Lanes 2 Right Lanes

Three Right Lanes 2 Left Lanes

# of Lanes LANES CLOSED LANES OPEN Both shoulders All Lanes Open

Both shoulders All lanes shifted left Left shoulder All Lanes Open

Both shoulders All lanes shifted right Right shoulder All Lanes Open

Center Lane Left & Right Lanes Various Shoulders  (Moving) Various Shoulders  (Moving)

Left Lane Two Right Lanes Various Lanes (Moving) Various Lanes (Moving)

Right Lane Two Left Lanes

Two Left Lanes Right Lane

Two Right Lanes Left Lane # of Lanes LANES CLOSED LANES OPEN

Both shoulders All Lanes Open Both shoulders All lanes shifted left

Left shoulder All Lanes Open Both shoulders All lanes shifted right

Right shoulder All Lanes Open Left Lane 5 Right Lanes

Various Shoulders  (Moving) Various Shoulders  (Moving) 2 Left Lanes 4 Right Lanes

Various Lanes (Moving) Various Lanes (Moving) 3 Left Lanes 3 Right Lanes

4 Left Lanes 2 Right Lanes

5 Left Lanes Right Lane

# of Lanes LANES CLOSED LANES OPEN Left Center Lane Left Lane & 4 Right Lanes

Both shoulders All lanes shifted left Left Right Lane 2 Left Lanes & 3 Right Lanes

Both shoulders All lanes shifted right Right Lane 5 Left Lanes

Left Lane Three Right Lanes 2 Right Lanes 4 Left Lanes

Left Center Lane Left Lane & 2 Right Lanes 3 Right Lanes 3 Left Lanes

Right Lane Three Left Lanes 4 Right Lanes 2 Left Lanes

Right Center Lane Right Lane & 2 Left Lanes 5 Right Lanes Left Lane

Two Left Lanes Two Right Lanes Right Left Lane 3 Left Lanes & 2 Right Lanes

Two Center Lanes Left & Right Lanes Right Center Lane 4 Left Lanes & Right Lane

Two Right Lanes Two Left Lanes 2 Center Lanes 2 Right Lanes & 2 Left Lanes

Three Left Lanes Right Lane Both shoulders All Lanes Open

Three Right Lanes Left Lane Left shoulder All Lanes Open

Both shoulders All Lanes Open Right shoulder All Lanes Open

Left shoulder All Lanes Open Various Shoulders  (Moving) Various Shoulders  (Moving)

Right shoulder All Lanes Open Various Lanes (Moving) Various Lanes (Moving)

Various Shoulders  (Moving) Various Shoulders  (Moving)

Various Lanes (Moving) Various Lanes (Moving)

Ramp Lanes LANES CLOSED LANES OPEN

Ramps Both shoulders All Lanes Open

# of Lanes LANES CLOSED LANES OPEN Left shoulder All Lanes Open

Right shoulder All Lanes Open

Left Side Ramp Right Side Ramp

Right Side Ramp Left Side Ramp

Entrance Ramp Closed Detour Posted

Exit Ramp Closed Detour Posted

DO NOT USE NUMBERS (execpt for plaza lanes)

Plaza
When closing plaza lanes you need to state which plaza lanes 
you will be closing and which plaza lanes will be open (i.e. 12, 
13 & 14).

List of Lanes to Close

2

3

5

6

4
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AFTER HOURS + Weekends, Holidays, or 3 PM to 7 AM Monday/Friday

REGULAR BUSINESS HOURS Monday – Friday 7 AM to 3 PM

CM/PM/PCL is 
Notified of 

Change

Notification to Tollway
CCC

Lane Closures
Traffic Technician TOC

Incident Manager

Tollway
Acknowledges/Approves

Change sent to 
media by TOC

Lane Closure Document 
Amended/Submit by

Lane Closures

DMS Signing Plan 
Altered by TOC

CM Requests approval of lane closure request 
through PM

PM Approves/Submits Request 
to

CCC
Lane Closures

Traffic Technician TOC
Incident Manager

Incident 
Manager 
Approves

Notifies 
TOC/Dispatch

•Notify Maintenance Section Manager
•Notify Maintenance Manager E903
•Notify ISP Operations Desk

DMS Plan Altered Accordingly

Emergency Lane Closure Request/or After Hour Lane Closure Changes

List F
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